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XAPTA HA KIUEHTA

N CTAHAAPTU 3A AAMUHUCTPATUBHO OBCJIY/KBAHE
B

PEI'MOHAJIHA JUPEKIUSA 11O I'OPUTE - BEJIMKO
TBbPHOBO

Bemnko TspHOBO, 2019 T.



PernonanHa qupekuus 1o ropurte € aJMUHUCTPAIUS, OCBIIECTBABAIIA JbP)KaBHATA
MOJINTUKA B 00JaCTTa Ha OOILIECTBEHUTE OTHOLICHHS, CBbP3aHU C KOHTPOJI, OMa3BaHETO,
CTOIAHUCBAHETO U MOJI3BAHETO HA TOPCKUTE TEPUTOPUHU U JIOBHOTO CTOMAHCTBO B Pemybiuka
bearapus ¢ men rapantupaHe Ha MHOTO(DYHKLIHMOHAJIHO W YCTOMYMBO YIOpaBlieHHUE Ha
TOPCKUTE €KOCUCTEMU B CHbOTBETCTBUE C JEHCTBAILIOTO 3aKOHOAATEIICTBO.

JeitHocTTa Ha JUpPEKUMsTa CE€ OCBIIECTBABA HAa OCHOBATA HAa MNPUHIMIIUTE:
3aKOHHOCT; OTKPHUTOCT M JOCTBIIHOCT; OTIFOBOPHOCT M  OTYETHOCT; €(EeKTUBHOCT;
cyOopauHanmMs W KOOPAMHAIMS;, TNPEABUIUMOCT, OOCKTHMBHOCT U OE3MPUCTPACTHOCT.
CrnenBaiiku Te3W NPUHIMOM W HOPMUTE, 3aJI0KEHM B Xaprara Ha OCHOBHHMTE IIpaBa Ha
EBpomneiickus cpro3, cMe paspabotuinu Xapra Ha KIMEHTa Ha PermonanHa AuMpeKnus o
TOpUTE, C KOSATO CME MOCTABWJIN CICAHUTE LIEJIN:

1. la mogoOpum ocThbna a0 AAMUHMCTPATHBHH YCJIYIH, Karo moapooHo Bu
uHopmupame 3a BammTe mpaBa, 3a TOBa OT Kbjde U KaK MOXeTe 1a MOJYy4YHTe
CHOTBETHHUTE A AMUHUCTPATUBHHU YCJIYTH.

Bue mo:keTe 1a ce CBbp:KeTe ¢ HacC, Ja MOJy4YdTe MHPOpManusi M mopaaere
Bamure 3asiB/IeHHs, KATO:

e Hu mocernte Ha Mscto, Bceku padoreH aeH ot 08:00 mo 16:30 waca, c
npexkbeBaHe 3a obeana moynBka oT 12:00 go 12:30 yaca B aaiMHHHUCTpaTUBHATa Crpajaa Ha
PAI' — Benuko TovpHOBO, Haxonsma ce B rp. Bemuko TepHOBO, Oyin. ,bbarapus™ Ne 23,
KbJIETO Hall CIyXuTel e Bu mpemoctaBu sicHa, JecHO pa3OupaeMa, MbJIHA W TOYHA
uH(popMalug 3a BCUYKUA MNPEAOCTaBSIHU aJIMUHUCTPATUBHU YCIYTH, 32 IBHIKCHHETO Ha
nogaseHuTe ot Bac 3asBiieHus], 32 pa3IMUHATE KOMYHUKAIIMOHHU CPEACTBA U HAUMHH, KOUTO
MOJKe€ J]a U3MO3BAaTe 3a JOCTHII 10 aIMUHUCTPALIUATA,

e HY IMIIETE Ha ajpeca Ha PernoHanHa nqupeknus no ropure — Bennko TepHOBO:
rp. Benmuko TwproBo 5000, Oyi. ,,beirapus” Ne 23

e 13MOMN3BaTe TeNe(OHUTE HA TUPEKIIHITA:

062/62 00 59;

® 3a4BUTE YCTHO aJMUHUCTpPATHUBHA YCIIyTa, KaTo 3a ILIeTa Ce MOMbIBa MPOTOKOI,
ChIiacHO npuiioxxkeHue Nel;

® MOMBJIHUTE 3asBJICHUE 3a TPOM3BOJCTBO IO KOMIUIEKCHO aJIMHUHHCTPATUBHO
oOcmykBaHe, ChIIIaCHO MpujokeHue No2;

® H3MpaTHTE AOKYMEHT, MOJMKUCAH C YHUBEPCAIEH eIEKTPOHEH MOoANUC Ha e-mail:
rugvtarnovo@iag.bg;

e m3nparute Bamero mucmo Ha e-mail: rugvtarnovo@iag.bg;

Bue moxe pa monyuuTe JOKYMEHTa OT 3asBeHa aJMUHHMCTPATHBHA YyCiIyra 4pes
J'II/IHCHSI/IpaH ITOIIICHCKHN onepaTop, Ha TUIIC WIN 110 eJ'IeKTpOHeH OpT, HE3aBHCHMO OT
(dbopMaTa 1 HauMHa Ha 3asBSIBaHE.

Vaecamnn cMe nocteia 3a Bac, KIMEHTH B HEPaBHOCTOMHO MOJIOKEHHUE, KAaTO CMeE
OCHUT'YPHJIA Bb3MOXKHOCT 3a MPEJOCTaBsIHE HA UCKAaHUTE OT Bac aIMUHUCTPATUBHU YCIYTH.

2. Jla mOCTHTHEM BHCOKO Ka4yeCTBO Ha MPeAOCTABAHUTE YCJIAYrH U OCHT'YPHM
A00pO OTHOLIEHHE W KeJIaHHE 32 ChAeliCTBHE OT CTPaHa Ha CJIYKUTeJuTe, KOUTO Bu
o0cary:KBarT.


mailto:rugvtarnovo@iag.bg
mailto:rugruse@iag.bg

3a 1a TOCTUTHEM TE3W LIeJIH, U3MBIHSBaMe OOIINTE CTAaHAAPTH 33 AAMHHHCTPATHBHO

oOciyxBaHe:

e BexnuBo, 1100€3HO U OT3UBYMBO OTHOIICHHE KbM MTOTPEOUTEITUTE;

e KoH}uneHIuanHOCT KbM KaIOUTE U MOCTABEHUTE BBIIPOCH;

e PaBHONOCTaBEeHOCT HA BCHYKHU MOTPEOUTENN Ype3 MPEJOCTaBSIHE HA €THAKHB
JOCTBI A0 YCIyTUTEe, HE3aBUCHMO OT COLMAIIHOTO MOJIOXKEHHE, 00pa3oBaHUE, MOJ, Bb3PACT,
€THUYECKA MPUHAJICKHOCT, PEIUTHO3HU YOSKICHUS;

e IlpenocraBsiHe Ha sicHa, JIECHO pa3Oupaema, IMbJIHA U TOYHA MHDOpMAaIMs 3a
peliaBaHe Ha MpobieMa Ha BCEKU MOTpeOuTen;

e [Ipo3payHoCT Ha AIMUHUCTPATUBHOTO OOCTY>KBAHE;

e KOpeKkTHOCT OTHOCHO CIa3BaHETO Ha CPOKOBETE 3a M3BBPIIBAHE Ha BCSKa
aMUHUCTpaTUBHA YCIIyTa;

e Pa3HooOpa3HM W AOCTBHIIHM HAUMHU 3a MperocTaBsiHe Ha Bammre MHeHus,
KOMEHTAapH, IPEIJI0KECHUS, OIJIAKBAHUS U TTOXBAJIA HAa a]IMUHUCTPATUBHOTO 0OCITYKBaHe.

[Tpuenu cmMe U COOCTBEHHU CTaHIAPTH 38 AAMHUHUCTPATHBHO OOCITyKXBaHE:

e [Ilocturane Ha npodecruoHaIn3bM B paboTara;

e be3nmpuctpacTHOCT, OOEKTHBHOCT M YECTHOCT TMPU HU3BBPIIBAHE Ha
aJIMMHHUCTpAaTUBHATA YCITyTa;

e [IporuBojciicTBC Ha KOPYIIMOHHH TIPOSBA ¥ JAPYTH HEMPABOMEPHU
JICHCTBHUS,

e 1I30srBaHe HAa KOH(QJIUKTHU CUTYallMH, a IPU BH3HUKBAHETO UM — 3alla3BaHe Ha
CIIOKOWCTBHE U MpUJIaraHe Ha yMEHHS 3a MPEOI0JISIBAHETO UM;

e (Cmna3Bane pasnopea0duTe Ha 3aKOHA 32 3alllUTa HA JUYHUTE JIaHHH,

e CrpeMex KbM TBPCEHE HAa ONTHMAIHO M 3aKOHOCHOOPA3HO pEIICHHE Ha
npo6sieMa Ha MOTpeOuTeNs;

e lI3mepBaHe Ha yAOBIETBOPEHOCTTA HA MOTPEOUTETUTE HA aIMUHUCTPATUBHU
YCIyTH U IPEIpueMane Ha JeHCTBHUS 3a TIOBUIIIABaHE HAa KAYECTBOTO HA YCIYTHTE.

3. 1a namaauMm JauynutTe Bu pa3xoau u Bpeme 3a moJiydyaBaHe Ha YCJIYI'H, KaTo
NpujiaraMe KOMILUIEKCHO aAMMHUCTPATHBHO O00CJIYKBaHe U 00JeKYHM MAKCHMAJIHO
aAMHHUCTPATHBHHUTE MPOLETYPH.

3a BCsika aIMUHUCTpATUBHA YCIIyTa, KOSTO U3BbpIIBaMe, Bu npenarame KOHKPETEeH 1
IOBJIEH CTaHJApT C HPUIOKEHW KbM Hero oOpasuu. B To3um craHmapt cmMe mHOCOYMIN
HOpMaTuBHaTa ypeada Ha aJIMUHUCTpaTUBHATa yciyra, uHpopmupaau cme Bu xbM Koe
aJIMUHUCTPATUBHO 3BEHO Clle/Ba Jja ce€ 00bpHETe, KaKBH JOKYMEHTH TpsOBa J1a MpeaCTaBUTE
U KakbB € HOPMAaTHBHO YCTAHOBEHMSI CPOK, CJ€Jl M3TUYAHETO Ha KOWTO Wi MOJIy4HuTe
uckanara ot Bac ycayra. Heo6xonumo e 1a 3HaeTe npeiBapuTeIHo, Y€ BPEMETO, OIPEeTICHO
OT CIYXXHUTEJIUTE 3a OTCTPaHsIBaHE HAa HEI'BJIHOTH M HETOYHOCTH MO IperocTaBeHara oT Bac
JOKYMEHTAIUs, HE C€ BKJIIOYBA B CPOKa, ONPEIEIIEH B TE3U CTAHJIAPTHU 3a U3BBPUIBAHE HA
ChOTBETHATa aIMUHUCTPATUBHA yCIyTa.

IIpenocrassme Bu:

* CIMCHK HAa HAUMEHOBAaHMUATA HA AJIMUHUCTPATUBHUTE YCIYTH, NPEJOCTaBSIHU OT
TUpEKIUsITa B chOTBETCTBHE ¢ Peructbpa Ha ycimyrute B MHTerpupanara nHdopmanroHHa
cucrema Ha abpkaBHara aamunuctpanus (MUCIA) npunosxxenue Ne 3.

4. 1a Bu HacbpuMM a2 H3Ka3BaTe MHEHHETO CH 32 MoJIy4YaBaHuTe ot Bac yciayru.



Hue ouakBamMe ot Bac na u3pa3siBate cBOOOAHO BalluTe MHEHHS, NMPeII0KEHHS
U KOMEHTapH, K0eTo Ile OKa)ke BJIUsIHHE B MOCOKA MOA00psiBaHe HAa 00C/IY:KBAHETO
KaTo:

e ce obamute Ha Ten. 062/62 00 59 wim msnparute Bameto mucmo Ha dakc
062/60 30 58;

e u3nparute Bamiero nucMo upes HieH3upaH NOLIEHCKU ONepaTop Ha aapec Ip.
Benuko TwproBo 5000, O6y:. "bearapus" Ne 23

e Jl0iiieTe JIMYHO B Crpajara Ha PermoHanHa qUpeKIus mo TOPUTe;

e wu3pasuTe MHeHHE Ha e-mail: rugvtarnovo@iag.bg

e m3pa3WTe NMUCMEHO Bamiero MHEHWE WM KOMEHTap 3a OpraHu3alusAra Ha
aJIMHHHUCTPATHBHOTO OOCITY>KBaHE B AWPEKIHITA, IpeUIOKeHUITa Bu 32 momodpsBaHeTo My
B CIIEI[MAIIHO MOCTaBeHa MpeJ 1e10BoAcTBOTO Ha P/II" kHura 3a MHEHHS U KOMEHTapHU.

® T[ONBJIHUTE AHKETHAaTa KapTa 3a MpPOy4YBaHE Ha YAOBICTBOPEHOCTTA Ha
MOTPEOUTEIUTE HA aIMUHUCTPATUBHU YCIIYTH, KOSATO BU mpegocraBsMe B J€TOBOJCTBOTO HA
PJI" ceriacHo npunosxenue Ne 4.

Hue ce anraxxupame na B3eMeM II0JI BHHMaHHE BCSIKO Barmie mnpemiokeHue 3a
JOMBIHEHUE W/WJIM U3MEHEHHE B MpeAocTaBsiHaTa HH(popMmalius, koeto Bue cre otbenszanu
9pe3 KaHAIUTE 3 JOCTHIL.

U T1pii kato ¢ Bac cme mapTHOpu B Mpolieca Ha HU3rpakJaHe Ha e(eKTUBHA
aJIMHHHCTpAIMs, C€ HaJSBaMe Jla TPOSBUTE CBOSITA TPAXKIAHCKA TO3HMIHS U Ja IOEMETEe
BamuTe aHra)xuMeHTH KbM Hac:

® Jla HU TPEIOCTABITE CBOCBPEMEHHO IThJIHA MH(OpMALUS 3a yciayrara, KOsSTo

KeJaere;

Jla HU MPEI0CTaBATE NOMbIHUTEIHA HH(OpMAIHs, aKO TOBA C€ HAJIOKH;

Jla HU yBEIOMSIBAaTE 32 HACTBIIWIIM IIPOMEHHU B OOCTOSTEIICTBATA;

Jla TIOCTaBATE TOYHO (POPMYJIMPAHU UCKAHUS;

na u3paszsiBaTe cBOOONHO Bammre MHEHUs, NpeAsIOKEHHUS U KOMEHTapu 3a
KauecTBOTO Ha yCJIyrure, kouto Bu npenocrassime.

5. 1a nocTurueM e)eKTHBEH Pe3yJTAT U Ka4eCTBO HA aIMUHUCTPATHBHOTO
o0ciy’KBaHe IPH MAHNMAJICH Pa3XoJ Ha (PMHAHCOBH CPEACTBA M YOBEIIKH PEeCypCH.

[lo-ronsitmaTa 4YacT OT NPENOCTaBIHUTE AJIMUHHCTPATUBHM YCIyru Permonanna
JTUPEKIUs 0 TopuTe ca Oe3rnaTHu. Ha rpaxknanute v IOpUANYECKUTE JIHUIA Ce MPEA0CTaBs
nH(pOpMaIIKA 32 TAKCUTE HA AIMUHUCTPATUBHUTE YCIYTH U HAUYMHHUTE 32 TAXHOTO IJIAIlaHe.

[lepponnuHo ce W3BBPIIBA aHAIM3 3a HEOOXOAMMOCTTAa W/ €(EeKTUBHOCTTA OT
MIPUJIAraHeTo Ha KapTOBHU IUIAIIAHMS, BHEIPSBAHETO U MPUJIATAHETO HAa Pa3JIMYHU HAUYMHU Ha
IIala‘e.

Ba:kHo e 1a ce 3Hae:

o He ce 00pa3yBa pon3BOACTBO M0 AHOHUMHH TIPEIJIOKEHUS U CUTHAIH, KAKTO
W TI0 CHTHAJIM, OTHACSAIIY CE JIO HApYIICHWs, W3BBPIICHHU IMPEIN MOBeYe OT 2 TOJWHU. 3a
AQHOHHUMHU MPEJIOKECHUS M CUTHATN C€ CYUTAT TE€3U, KOUTO HE CHhABPKAT JOCTATHYHO JAaHHU
3a o0paTHa BpB3Ka C IMOIATEIIS - UME | ajpec 3a 00paTHa KOPECTIOHACHITHS,

o AJMHUHHUCTpaIUAITa Ha PernoHanHa TUPEKIUs MO TOPUTE CH 3ara3Ba MPaBOTO
Jla He JaBa OTTOBOP Ha BBIIPOCH, CUTHAIM U KaJOU, KOUTO ChIBPKAT HELIEH3YPHU U3pa3u U
HEMOTHBHPAHU OOWJIHU W3Ka3BaHWS, YPOHBAIM MPECTHKa HA WHCTUTYIUSATA W HEWHUTE
CITY)KUTEIIH;



o Ha wuckanus 3a umHpopmanus, KOUTO HE H3UCKBAT EKCIIEPTEH OTrOBOp, LI
IIOJIyYUTE OTIOBOP B CpoK 10 7 nuM. IlpeanoxkeHus m curHamy, 3acsAraiy npoodaemMu, YMeTo
pelaBaHe € U3BbH HALIMTE MPAaBOMOIIMS, II€ HACOUYUM KbM ChOTBETHATa aJIMUHUCTpALUS B
CPOK OT 3 IHH, KaTo ce aHraxupame Aa Bu unpopmupame nucMeHo 3a TOBa;

o CurHany u mpeayiokKeHus: ce Pas3riIekaaT Hal-KbCHO B JByMECEUEH CPOK OT
MOCTBHIIBAHETO MM, KaTO pEIIEHHETO MO0 TAX C€ ChoOm@aBa B 7-THEBEH CpPOK OT
nocraHoBsBaHeTo My. Koraro e HeoOXOOUMO MO-NPOABIDKUTENIHO IMPOyYBaHE, CPOKBT Ha
B3€MaHe Ha pelIeHne MOXe Ja 0bJIe MPOIBIDKEH 10 6 Mecela (BKII. Beue H3TSKINTE 2 Mecera)
IIPU IPEUIOKEHHE U 10 1 Mecel] - Ipu CUrHall, 3a KOeTo McMeHo e Bu yBenoMuwm;

o Bammsar curnan 3a HE3aKOHHU WM HEMPABWIIHHU, MOPAXAANIM ChbMHEHHE 3a
KOpPYILHUS JeHCTBUS WK O€3/1EHCTBHSI HA CITY>)KUTENIN OT aAMUHUCTPAIHSTA, KAKTO U CUTHAIIN
I10 NTOBOJ] KAYE€CTBOTO HA MIPEJOCTaBIHUTE aAMUHUCTPATUBHU YCIYTH, MOXKE J]a U3MpaTUTE IO
HauMHUTE ocoveHu B pyopukara ,, AHTUKOPYIILWA" B ouimannaTa HHTEpHET CTpaHUIA
Ha PernonanHa aupexius o ropure.

Hue paGotum B ycinyra Ha oOmectBoTro. B ycnoBusita Ha Obp3opa3BuBaimia ce
aIMMHHUCTpalMsl, JAWPEKUUsATa pearupa aJeKBaTHO C MHUHUMHU3HUpPAHE Ha PHUCKOBETE,
CIIY’)KUTEIUTE U3IIBJIHABAT JOOPOCHBECTHO CIYKEOHUTE CH 3aIbJDKEHUS C LeJI IOCTUTaHe Ha
BHCOKOKa4€CTBEHO a/IMUHUCTPATUBHO OOCITYKBaHE U Y0BJIETBOPSBaHE HA MOTPEOHOCTHUTE.

Beuuku  craHmapTh Ha  aIMHHMCTPATUBHOTO  OOCHy)XBaHE€ ca HOPMAaTHUBHO
periaaMeHTHpaHu OT 3aKOHU U MOJ3aKOHOBU HOPMATUBHU aKTOBE.

XapraTa Ha KJIMEHTAa W CTAaHJAPTUTE 3a aIMUHMCTPATUBHO OOCIY)XBaHE, KaKTO U
o0pa3uuTe Ha JOKYMEHTH KbM TsX, ca MyOIMKyBaHU Ha O(pUIMATHATA HHTEPHET CTPAHHIIA Ha
IUpeKLusaTa B pyopukarta ,,Jlokymentu//Ipyru”. Te ca Ha pa3nojoKeHue Ha IOTPEOUTEINUTE U
Ha XapTUEH HOCUTEN B JEJIOBOJCTBOTO Ha TUPEKLUSATA.

[Tepuonuuno Xaprata Ha KJIMEHTa U CTaHAAPTUTE 32 aJMUHHMCTPATUBHO OOCITy)XBaHE
e ce aKkTyalu3upar, 3a Ja ObJe B CHOTBETCTBUE C HACTHIIMIUTE HW3MEHEHHUS B HAILUTE
JIEMHOCTH M 3a J]a OTroBapsl Ha MPOMEHSIIUTE Ce MOTPEOHOCTH Ha MOTPEOUTETUTE HU.

OCHOBHHTE HOPMAaTHBHU aKTOBE, CBbP3aHU C JIEHHOCTTA Ha PernoHamHa TupeKius mo
ropmre, ca:

- AIMUHUCTPATHUBHOITPOLIECYAJIEH KOJJEKC

- 3AKOH 3A AAIMUHUCTPALUATA

- 3AKOH 3A AIMMHUCTPATUBHUTE HAPYIIEHUA U HAKA3AHU A
- 3AKOH 3A T'OPUTE

- 3AKOH 3A BUOJIOTUYHOTO PA3HOOBPA3UE

- 3AKOH 3A JOCTBII 1O OBIIECTBEHA MTHOOPMAILIMA

- 3AKOH 3A 3AIIUTA HA JIMYHUTE JAHHU

- 3AKOH 3A 3AIIUTEHUTE TEPUTOPUN

- 3AKOH 3A JIEUEBHUTE PACTEHUA

- 3AKOH 3A JIOBA 1 OITA3BBAHE HA JIMBEYA

- 3AKOH 3A OITA3BAHE HA CEJICKOCTOITAHCKOTO UMYIIECTBO
- 3AKOH 3A ITYEJIAPCTBOTO

- 3AKOH 3A PUBAPCTBOTO U AKBAKVIJITYPUTE

- YCTPOMCTBEH ITPABUJIHUK HA PETMOHAJIHA JJUPEKILIMS 110 TOPUTE



MMUHHUCTEPCTBO HA 3BEMEJIEJIMETO, XPAHUTE U
I'OPUTE
M3ITBJIHUTEJIHA ATEHIIMSA 110 TOPUTE

PEI'’MOHAJIHA IUPEKIUA 110 'OPUTE
5000 rp. B.TBPHOBO, 0ya1.”BbJITAPUSA” Ne23
ten. 062/62-00-59, dpakc 062/60-30-58, rugvtarnovo@iag.bg

HNH/. Ne 000138396
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3asBUTEIST U3Pa3d JKEIAHHETO CH HM3/aJCHUST WHIMBHIYyaJleH aJMUHHCTPATHBEH aKT Jia
ObJie MOJTyYeH:
00 Ype3s nuueH3MpaH MOLIEHCKH ONepaTop Ha ajpec:

KaTo JeKJapypa, ue MOILICHCKUTE Pa3Xxou ca 3a HEroBa CMETKA, IUIATUMU IPU MOJIYyYaBAaHETO MY 3a BBTPEIIHU
MIOLIIEHCKH MIPATKH, U € ChIJIACEeH JOKYMEHTHTE /1a ObAaT MPEeHACSHN 3a CIyKeOHH LIeNH.
VHauBHAyaTHUAT aIMUHACTPATUBEH akT Jia 0b/ie H3IPATeH:

] xaTo BBTpEIIHA MpernopbuaHa MOIIEHCKa MpaTKa
] xaTo BBTpEIIHA KypHepcKa rpaTka
] xaTo MeXIyHapojHa MpenopbyaHa MOoLEeHCKa IpaTKa

[0 JIMYHO OT 3BEHOTO 32 AAMUHUCTPATHBHO 00CIy:KBaHe

[ ITo ejieKTpOHEH BT HA eJIEKTPOHHA MOIIA

O Ap.

JTUOHCHOCHIHO JIUHE: «ovvvvvviveiiniienieneensessssssssssssssssssssssssssssssn
(morc)

SAABUMICIL: «eveeevennnneseeeesesssssssseesssssssssssossssssssssssssssssssssssase

(mosrc)



10 [Tpunoxenne Ne 2
PETMOHAJIHA AWPEKIINA 1O TOPUTE
I'P. BEJIUKO ThbPHOBO

3ASIBJIEHUE
L PN
MTOCTOSTHEH HUTA HACTOSIIL QJIPEC: TP./C. vvtenteete et et et et et et e et et e et e et e eaeaaeeeeaneaneenns ,
D1 B 098 30 PSP ,
1) PN , PAKC o ,
L3 (9 gy oT0) 202 10 1101 11 ¢:

(nocqua CC HAMMCHOBAHUCTO HA AAMUHUCTpPATUBHATA ycnyra)

chyraTa CC IIPpCao0CTaBs OT

(nocqua CC Opra”HbpT, KOMIICTCHTCH Aa U3JaAC¢ aIMUHUCTPATUBHUA aKT)

BbB Bpb3Ka C IMPOU3BOACTBOTO MOJIA 1a 6’L,Z[aT U3JaJCHU W HU3IPATCHHU 10 KOMIICTCHTHUSA
oprad CJICAHUTC NOKYMCHTHU!

(mocousar ce uHpOpPMaLMATa M OKA3aTEJICTBEHUTE CPEACTBA, KOMTO TpAOBa na Obaar
OCHI'YPEHHM M W3IPATEeHH 10 KOMIIETEHTHUS OpraH OT OpraHa, Ipei KOroTO € II0JAAeHO
HCKAHETO)

3agBABAM JKEIAHUETO CH W3JAJCHUAT WHIMBUAyaleH aJMHHUCTPATHBEH akKT Ja Oble
HOJTyYEeH:

[0 Ypes JIMIEH3MPAH MOMIEHCKH ONEPATOP HA aJpec:

KaTo ICKJIapupaM, Y€ MOLIEHCKUTE PAa3XOoAM Ca 3a MOS CMETKA, IUIATUMU IIPH I0IY4aBaHETO MY 3a BBTPELIHU
MIOLIEHCKH MPATKH, U CbM CBIVIACEH JOKYMEHTHTE J1a OBbIaT MPEHACSHH 3a CIyKeOHH IeJN.
VHauBHoyanHUAT aIMUHNACTPATUBEH akT Jia Ob/ie H3IPATeH:

] KaTo BBTpEIIHA MpernopbyaHa MOIIEHCKa MpaTKa
] xaro BBTpEIIHA KypHUepcKa IpaTka
] xaTo MeXIyHapojHa MpenopbyaHa MOLEHCKa IpaTKa

U JIMYHO OT 3BE€HOTO 32 AAMUHUCTPATHBHO 00C/Iy:KBaHe NP KOMIIETCHTHUS OPIraH

[ ITo ejieKTpPOHEH BT HA eJIEKTPOHHA MOIIA

[TpunoxeHu JOKYMEHTH:

0 3asBieHue 10 KOMIIETEHTHHUS OPTaH 1Mo o0pa3ell, yTBbP/IEH OT HETO 3a ChOTBETHATA YCIyTa.
O I/IHCbOpMaHI/ISI WM OOKYMCHTH, M3UCKBAHU OT KOMIICTCHTHHUA OpPraH 3a M3BHPUIBAHC Ha
yclyraTta, ako TaKuBa C€ U3MCKBAT.

O JIokyMeHT 3a 1JiaTeHa Takca, ako TakaBa Ce M3HUCKBA.

Mara:

DD e
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CIIMCBK HA AIMUMHUCTPATUBHUTE YCJIVI'U, IIPEJOCTABAHHN OT PAI, B
CBOTBETCTBHME C PETUCTBHPA HA YCIIYITUTE B UHTEI PUPAHATA
NHOOPMAILIMOHHA CUCTEMA HA IbP2)KABHATA AIMUHUCTPALINA

=

W3naBane Ha yIOCTOBEPEHUE 3a PETUCTPAIIHS HA MPOU3BOCTBEHA MapKa

2. HW3naBaHe Ha penleHHs 3a IpOMsHA Ha MpPEJHA3HAYEHHUETO Ha MO03eMJICHH MMOTH B
TOPCKH TepUTOpHH ¢ Tutom 10 50 gexapa

3. W3nmaBane Ha pemieHHs 3a  [PEABAPUTEIIHO  ChIVIACYyBaHE IMPOMsHA
MpeIHa3HAYECHUETO Ha MMO3EMJICHH HMOTH B TOPCKH TEPUTOPHH ¢ Tuion 10 S0 nexapa

4. W3maBaHe Ha yAOCTOBEpEHHE 3a PETUCTpalMisl Ha TOPCKH pa3CagHUIU
MIPOU3BOJICTBO HA TIOCAHUCH MaTepHaI

5. VYTBBpKIaBaHe Ha TOPCKOCTOMAHCKA IIporpama

6. V3maBane Ha pa3pelieHUE 3a MPOBEKIAHE HA OPTaHW3WPAaHU OOIISCTBEHU WIIU
CIIOPTHU MEPOTPUSTHUS B TOPCKUTE TEPUTOPUU

7. IIppBOHaYaiHa 3aBepKa HA JJHEBHHUK Ha 00EKT, B KOWTO MOCTHIIBA, IPEPadOTBA CE HIIH
ce eKcrenupa IbpBecuHa

8. V3maBaHe Ha MPOTOKOJI 32 OLIEHKA Ha JIOBHU Tpoden

9. CeriacyBaHe Ha TEXHOJIOTHYHU TUIAHOBE 33 BPEMEHEH CKJIa]l

10. Pa3zpemnienne 3a JIBMKCHHE HA TOBAapPHH MOTOPHU TIPEBO3HU CPEACTBA IO TOPCKHU
I'BTHINA

11. IIpenocraBsiHe Ha AOCTHIT A0 00IIeCTBeHA HH(POPMALIHS

12. VTouyHsBaHE Ha PA3NUKH MEXAY M3aJCHO YIAOCTOBEPEHHE 33 OCHTYPUTEIEH JO0XO]I
(VI12) u nanHU 32 OCUTYPEHOTO JIHIlE OT HH(popmarmonHaTa cuctema Ha HOU

13. U3naBane Ha ynocToBepeHue 3a ocurypurenet crax (YII 3)

14. NznaBane Ha yaocToBepenue 3a ocurypurener goxona (YII 2)



MMUHHUCTEPCTBO HA 3BEMEJIEJIMETO, XPAHUTE U
I'OPUTE
M3ITBJIHUTEJIHA ATEHIIMSA 110 TOPUTE

PEI'’MOHAJIHA IUPEKIUA 110 'OPUTE
5000 rp. B.TBPHOBO, 0ya1.”BbJITAPUSA” Ne23
ten. 062/62-00-59, dpakc 062/60-30-58, rugvtarnovo@iag.bg

HNH/. Ne 000138396

[Tpunoxenne Ne 4

AHKETHA KAPTA
3A TTIPOYUBAHE HA Y/JIOBJIETBOPEHOCTTA HA IIOTPEBUTEJIMTE HA
AIMUHUCTPATHUBHU YCIIVI'U

1. I[ocera H3I0JI3BAJIM JIM CTC YCIYIUTC Ha HAlllaTa aI[MI/IHI/ICTpaI_II/IH?

A. Jla
b. He

2. Kak ouensiBate Obp3uHaTa Ha o0CIy)XBaHe Ipu Bamiero mocemnieHue B 1€I0BOICTBOTO
Ha PJII"?

A. MHoro 10oBoJjieH
b. JloBosieHn
B. Henososen

3. I[O KaKkBa CTCIICH CUUTATEC, Y€ CIIYKUTCIIAT Oerie o0e3eH U YUYTUB KbM Bac?

A. Criyxxutensat Oerie MHOTO J1to0e3eH
b. Cnyxutensr Geme 1100€3€H U y4TUB
B. Cryxwurensr He Oerie JI00€3€H U yYTHUB

4. Jlo xakBa CTEIEH CTe JOBOJHU OT BH3MOXKHOCTTA 32 M3MOJI3BaHE HA Pa3IMYHH KaHAIH
3a IOCTBII 10 aIMUHUCTPATUBHUTE YCIyTH, TipeaocTaBsiHu ot PJII™?

A. Tomsama
b. Cpenna
B. Hucka

5. Hamwmpare nu 0Bp30 u jnecHo uHpOpManmiaTa, KOsATO Bu € HeoOXonnMa Ha HAIIus
caut?

A. Jla
b. He Bunaru
B. He



6. Jlo kakBa cTeleH CTe YAOBIETBOPEHH OT CPOKOBETE, B KOUTO Bu ce mpemocTaBsiT
ycayrure?

A. HanbiiHo
b. Ot yactun
B. He Me ynoBieTBopsiBaT

7. Jlo kakBa CTEIEH CYMTaTe, Y€ IIeHaTa, KOSTO 3aIljallliaTe 3a yclyrata 3aciyxkaBa
CTOMHOCTTA CU?

A. llenata Me yqoBIeTBOpsABa
b. llenara He Me yJ10BIIETBOpSIBA
B. Ycnyrara e 6e3mnatHa

8. Koii acmiekT oT 00CITy’)KBaHETO CMsITaTe, Y€ Ce HYXKJae Hali-MHOTO OT MOJ00peHue?

A. JocTsn 10 uHGOpManus
b. KauecTBo Ha npenocraBsHaTa HH(pOpMaIUs
B. OTtHouienue Ha cayxutenure kbM Bac

I'. Apyro



