JIOKJIAJT

OTHOCHO: ITPOYYBAHE N USMEPBAHE Y/IOBJIETBOPEHOCTTA HA
ITIOTPEBUTEJIMTE OT ITPEJJIAIAHOTO AIMNHNUCTPATHBHO OLCJIYVXBAHE B
PEI'’MOHAJIHA JUPEKIMA 110 'OPUTE- BEJIMKO THhPHOBO

HacrosimusaTt mokiaa € U3roTBeH B M3IIBJIIHCHUE HA M3WCKBaHUATA HA WI. 24, an. § oT
Hapenbata 3a agMuHHCTpaTHBHOTO oOcmyxBaHe. lIpoyuBaneTo € H3BBpIIEHO Ha 0a3a
aHKETHU KapTH, KOUTO OTPa3sBaT MHEHUETO HA MOTPEOUTENINTE HA aAIMUHUCTPATUBHU YCIYTH
B Pernonanna aupekimus no ropure- Benmuko TwpHOBO / PIT /.

LIEJN U ITEPMO/] HA AHKETUPAHE

[IpoyuBanero e npoBeaeHo B nepuoaa ot 1 sayapu g0 31 nekemBpu 2020 r. mox popmara Ha
ankeTHu Kaptu. llenta My e nma ce mpoyud u 0000IIM KauyecTBOTO Ha OOCIy)XBaHE Ha
rpaXIaHUTE B POJISITa MM Ha NMOTPEOMTENH HA aJMHHUCTPATHBHH YCIYTH U Jla ce chOepar
KOHKPETHU TPEJIOKEHHS Ha MOTPEOUTEIIUTE Ha YCIYTH 33 aIMUHUCTPATHBHOTO 0OCTY)KBaHE
C 11eJ1 MOBHILIABAHE HA YIOBJICTBOPEHOCTTA.

ILHACOYEHOCT

[IpoyuBaHeTo € HacOUYE€HO KbM BCHUKHM NOTPEOUTENM HA aAMUHHMCTpaTHBHU yciayru B PJII-
(GU3NIECKN U FOPUAMYECKH JIUIIA.

[II. HAYMH HA TTPOBEXIAHE HA ITPOYYBAHETO

OTHOCHO W3MEPBAHETO Ha YJOBIETBOPEHOCTTA HA MOTPEOWTEIUTE HA aTMUHUCTPATUBHUTE
YCIIYTH Ca M3I0I3BaHN PA3JIMUHU CPEJICTBA 3a chOMpaHe Ha nHpopMaIus 3a oOpaTHa BPh3Ka,
KaTo NoCTaB€HAaTa B aAMUHHUCTpAaTUBHATA Crpajaa Ha PI[F IMOUICHCKA KYTH 3a MMPCAJTIOKCHUA U
CUTrHaJin 3a CIYXUTCIIUTC, O6CJ'Iy>KBaHII/I rpaXXaIaHUuTC, AaHKCTHH KapTU W H3pa3siBaHC Ha
MHCHUS, TPCAJIOKCHUS NI 3a0€JIEKKH.

IIpe3 mepuoma ot 01.01.2020 r. mo 31.12.2020 r. moTpeOuTENUTE HA AIMHHUCTPATHBHH
ycinyrd, mnpemoctaBsau  oT P, ca oceuiectBuinum  oOpaTHa  Bpb3Ka  OTHOCHO
aJIMUHUCTPATUBHOTO OOCITy>KBaHE Upe3 Pa3INYHUTE CPEICTBA, KAKTO CIIE/IBa:

1. ITomeHcka KyTus 3a CUTHAIIM, HAMHpAIlla ce B aJIMUHUCTpaTuBHATa crpajaa Ha P/II" - Hsama
MOCTHIMIH IOKYMEHTH, CBBP3aHU C aIMUHUCTPATUBHOTO OOCITY)KBaHE.

2. Cursamm, >xanOW, TPENIOKEHWS ¢ MHEHUS BBB Bpb3Ka C KAdeCTBOTO Ha
aIMUHUCTPATUBHOTO OOCTYy>KBaHe, ochbiiecTBeHO B PJII' — momazeHu mo momata, (akc,
€JICKTPOHHA TOIIa WJIA TUYHO— HAMA MTOCTHITHIIH.

3. AHKeTHa KapTa - pa3MpoCTpaHsBa Ce Ha XapTUEH HOCUTEN. AHKETHUTE KapTH Ca U3TOTBEHHU
Taka, 4e Jla OTHEMa BB3MOXHO Hali-Mallko BpeMe 3a MOIIbJIBaHe, HO Ja JaBa peajiHa



MpeJcTaBa 32 MHEHUETO W Haryiacute Ha xopara. [Ipe3 oTdeTHusi mepuon ca Hamepenu 14
AQHKCTHH KapTH.

IV. BPOi AHKETUPAHU JIMIIA B HacTosumOTO NpoOydBaHe ca ydacTBanu 14 mua,
non3Bam yciayru Ha PJIIT, kaTo ca mObJIHIIN aHKETHU KapTH.

V.PE3VJITATU OT AHKETHOTO IIPOYYBAHE U AHAJIM3 HA IIOJIYUEHUTE
PE3VJITATU
®axrt e, ye enpal4-ma noTpeOUTENN HA aAMUHUCTPATUBHU YCIYTU Ca MOXKEIAIU J1a U3PA3T
MO3UIHA OTHOCHO aJMHUHUCTPATHBHOTO OOCIy)XBaHe, ochluecTBsiBaHo B PJII', BbIpeku ue
eKeIHEBHO B Jlupekuusra aIMUHUCTPATUBHU YCIyTHW 3asBABaT U IIOJI3BAaT JECETKU
MOTPEOUTENN U TOCTHITBT JI0 CPEICTBATa 32 0OpaTHA Bph3Ka € CBOOOICH.
OT HampaBeHOTO MPOYUYBAaHE CTaBa SICHO, Y€ YACT OT MOTPEOUTENUTE HA AJAMUHUCTPATHBHU
YCIIyTU HE 3asBABAT MHIUJCHTHO TaKHBa, a HAIPOTHUB IOJ3BAT CE€ PEAOBHO OT YCIYIMTE Ha
aAMUHHCTpauATa. 72 % OT aHKETHpaHUTE JIMIa ca 3asBWIH, Y€ ca ,,MHOTO JOBOJHU, a 28
%- ,,moBOJHU OT OBbp3MHATa Ha 0OCHykBaHe B JeiaoBoAcTBOTO Ha PJII°, koeTo o3HayaBa, 4e
OTIpEACTICHUST CIYXKHUTEN, paboTell B TOBAa 3BEHO M3MBIHSABA OTIMYHO TOCTABEHUTE MY
3alaud, KOETO OT CBOS CTpaHa yJECHSABa M3BBPIIBAHETO HA aJMUHUCTPATUBHOTO
oOciry)kBaHe. AHKETHPAHHUTE CIIOACTAT, Y€ CIYKUTENSAT € BHUHArd JII0Oe3eH W Y4YTHUB.
[IpenocraBenara ot P/II" BB3MOKHOCT 3a M3IMOJ3BAHE HA PA3JIMYHU KAHAJIM 3a AOCTHH O
aJIMUHUCTPATUBHUTE YCIYTH CBIIO € OlleHeHa AocTa Ao0pe. YacT oT aHketupaHute obaue
3asiBSIBaT, Y€ HE BUHATU YCIISABAT JIECHO U OE3MPEIATCTBEHO Jia C€ OPHEeHTHUpaT B caiiTa Ha
PAI', memo koero Jlupekmmsara me ce omuta aa momoopu mpes 2021 r. 100 % or
aHKeTUPAHWUTE JUIA ca 3asBHIIM, Y€ Ca HAIBJIHO YJOBJIETBOPEHU OT CPOKOBETE, B KOUTO €
npenocraBeHa ycimyrara. IloTpebutenute Ha aIMUHUCTPATUBHU YCIYTH, MOMBIHWIN
AHKETHUTE KapTH, ca HAa MHEHHE, 4e B objacTTa ,,I0CTHI 10 UH(popManus~ 00CTyKBaHETO
MO3Ke J1a ObJie T0JJ0OPEHO, KOETO MOXKe OU ce JBJIKU Ha TPYIAHOCTUTE, KOUTO MOTPEOUTENNTE
M3MUTBAT IIpH padoTa cbe caifta Ha P/II

OT HampaBeHOTO MPOYYBAaHE Ha MOTPEOUTEIUTE HA AJIMUHUCTPATUBHU YCIYyTH 3a
nepuona npe3 2020 r. e Buano, ye B P/II' e cw3majmeHa opraHuzalusi 3a KayeCTBEHO U
KOPEKTHO aIMUHUCTPATUBHO oOciyxBaHe Ha rpaxnaanu. [Ipe3 2021 r. P/II" me nmpoabmxku aa
pabotu B mocoka mogoOpsiBaHE Ha aJIMUHUCTPATUBHOTO OOCIy:XBaHE€ M HachpyaBaHE Ha
MOTPEOUTENUTE Ha aIMUHUCTPATUBHU YCIYTH J1a IPEOCTABIT CBOUTE MHEHHUS U MPENOPHKU
3a onTUMH3UpaHe paboTara Ha Jlupekuusra.
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