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I. BeBenenue

HapbuHHKBT 3a OpraHu3alis Ha aJMHHACTPATHBHOTO OOCIyXBaHe IO TenedoHa B
Pernonanna nupexuus no ropure — Benuko ThpHOBO ce mpueMa ChC 3aloBe]] Ha JUPEKTopa
Ha P/II' - Benmuko TwpHOBO Ha ocHoBanue wi. 8a or Hapenbara 3a aaMHMHHCTPAaTHBHOTO
obcioyxBane (HAO), wi. 5, an. 1, T. 1 oT YCTpoiCTBeHHs] IPABHJIHUK Ha DErHOHAIHHTE
JMPEKIIMHA 10 TOpUTe BBB Bpb3ka ¢ Pemenne Ne 299 or 10.05.2022 r. 3a npuemaHe Ha
HapbuHHMK 3a OpraHu3alusTa Ha aJMHHHCTPAaTUBHOTO OOCTy)XBaHe MO TeinepoHa H B
H3IIbJIHEHHE HA MHUCMO ¢ u3X. per. Ne UAI-11114/17.05.2022 r. Ha urx. @unun Koaimky—
u.1. Usnenautenen aupexrop Ha UAT

HapbuHuksbt:

. onpeJiesist IPaKTHYECKUTE CTHIIKK 33 OPraHW3alys Ha KOMYHHKAIIMATa 110 TenepoHa
B ChOTBETCTBHE ChC CHBPEMEHHHUTE W3UCKBAHMS U HYXIUTE Ha MOTPEOUTENHUTE HA
YCIIyTH;

. ChIbpKA YKa3aHWs W IPENOPHKH, HACOYEHH KbM IMOJ0OpsSBaHE HAa BBHTPEIIHHTE

IPOIIECH M MPOLEAYPH, CBbP3aHH C M3IIOJI3BaHE HA Tesie()OHA NPU OCHINECTBIBAHE
Ha aIMHHHCTPATUBHO 00CITyKBaHE;

. ChIbpKa MPEIIOKEHHS U IONBIHUTSTHA HAYMHH, KOUTO Jla C€ BbBEIAT MOETAITHO
C IieJ NOBHINABaHE HUBOTO Ha OOCIy)XBaHEe, NIPH HaJIM4YME Ha BB3MOXHOCT 32
TSXHOTO BHBEX/IAHE.

II. ITonoOpsiBaHe Ha OpraHM3alUsATa U ONTHMHM3MpAHE Ha BBTPEIIHHTE MPOIIECH, 3a Ja ce
OCHUTYpH Ha e()eKTHBHO H3II0JI3BaHE Ha TeIe(pOHa IPH OCHIIECTBIBAHETO Ha a/IMUHUCTPATHBHO
obcyKBaHe.

I1.1. TTonoOpsiBaHe Ha OpraHU3alKUsTa 10 H3MI0JI3BaHE Ha TeIe(OHHTE IIPH OCHILECTBABAHE HA
aJIMUHHCTPATUBHO 00CITyKBaHe.

[I1.1.1. TenepouuusT HoMep Ha aenoBoacTBoTo Ha PJII" - Benuko ThpHOBO ce ompexens 3a
OCHOBEH 3a aJJMMHHMCTPATHBHOTO 00CTy)XBaHe 10 TesedoHa.

- O6cnyxBaHeTo MO TejedoHA C€ OCBUIECTBABA OT TEXHHYECKHM CHTPYIHHK-ACIIOBOIUTEIN
/CHOTBETHHS CITyXKHTEN, KOMTO TO 3aMeCTBa/, a IPU OTCHCTBHETO My — OT IJI. excriepT YP u
(GHHAHCOB KOHTPOJBLOP. [IpH BBIPOCH OT KOMIETEHTHOCTTA Ha KOHKPETEH CIIYXKHTENl (B
3aBUCHMOCT OT IIOCTABEHHTE BBIPOCH 1O TenedoHa M 3a KOS OT IPEIOCTABEHUTE
aqMuHHcTpaTHBHE yciayrd ot PJIIT — Bemumko TBpHOBO ce oTHacs) OOCITyXBaHETO ce
OCBIIECTBSABA OT CHOTBETHHs KoMIleTeHTeH ciryxkuten Ha P/II" — Benuko ThpHOBO;

- B ciydaii 4ye KOMIIETEHTHHSAT CIIy)KHTENl HE € Ha PasloJIOKEHHE, BKIIIOUUTEIIHO MOpaIH
OTIYCK MJIM Jpyra Clly)keOHa aHTaXHpPAHOCT, 33 BCEKM KOHKPETEH Cllydai, ce ompeJels OT
psroBozicTBOTO Ha P/II" — Benmnko ThpHOBO HETOB 3aMECTHHK, KOWTO Jia OEME 3a/IbIDKCHUATA
3a KOMYHHKAIMs ¢ NoTpebuTenute no TtenedoHa, 3a Koeto ce HHPOPMUpPA CBOEBPEMEHHO
TEXHHYECKHUS ChTPYAHHUK - AenoBoauten B P/II" — Benuko ThbpHOBO, CHOTBETHO 3aMECTBAIMA

o CIIYXXHUTEIL]

- 3aab/DKEHUsTa 32 KOMYHHMKalUs 1O TejledgoHa, KaTo 4YacT OT aJIMHHHUCTPATHBHOTO
obcnyxsane mo tenedpona Ha PJIIT — Bemuko TwpHOBO, ca 4YacT OT JUIBKHOCTHHTE




XapaKTCPUCTHUKH Ha CBOTBETHHUTC MJIBXHOCTH H 1€ CC OLCHABAT W IO TO3H INapaME€Thp OT
IIPEKUTE UM PBKOBOIUTEIIH,

- Cnyxurenure Ha PJ/II' — Benwmko TBHpPHOBO, KOMTO NPEAOCTABAT aIMHUHUCTPATUBHO
obciyxBaHe 1o TenedoHa nmojiexkar Ha oOydeHHe 3a MpeJOCTaBsSHE Ha aJMUHUCTPATUBHO
obciyxBase 1o Tenedona;

- Ilpexusit ppkoBoguTen Ha ciayxurtenure Ha P/II" — Benmuko TepHOBO, KOUTO IMPEIOCTABAT
aJIMUHUCTPAaTUBHO OOCITy)XBaHe MO TeleoHa H3MCKBa NEpUOJMYHAa OoOpaTHa Bpb3Ka OT
CBOTBETHUTE CIIY)KUTEIIH OTHOCHO OCBIIECTBSIBAHETO HAa aJIMUHUCTPATUBHO OOCIIy)XBaHE IO
tenedoHa;

- B P/II"' — Benuxo TwspHOBO ce mpuiarat MeToau 3a obpaTHaTa Bpb3Ka OT NMOTPEOHTEIHTE,
H3MEPBAHE M yNPABJICHHE HA TSIXHATA yOBJIETBOPEHOCT Ype3 3a/laBaHe Ha KOHKPETHH BBIIPOCH
B Ta34 HACOKa.

Pa3nenenue Ha obmara U cnenuaiu3upaHara aJIMUHACTpALMs IPH IPEI0CTaBIHETO Ha
aJMHUHHCTPATUBHO 0OCITyXBaHe 1o TenedoHa:

- Cuyxuremute ot gupekius AIIPP nwa PJAIT — Benuko TbpHOBO mpenocTaBsT
aJIMHUHHCTPAaTHBHO o0OCIy)XBaHe Mo TenedoHa, mpeaBu] crnenupukara Ha TO3H KaHAI 3a
KOMYHHKAIUS C IOTPEOUTETUTE B 3aBUCHMOCT OT OTpeJieNIeHuTe ¥ GPyHKIUH chriiacHo wi. 10
oT YcrpoiicTBeHus npaBuiHUK Ha P/II:

- Ciiyxurenute ot aupekius ['opcko cronanctBo Ha P/II" — Bemko TbpHOBO IpeaocTaBsaT
aJIMHHHCTPAaTHBHO 00CTy)XBaHe 1o TeiedoHa, mpeaBua cnenupukaTa Ha TO3H KaHal 3a
KOMYHHKAIUs C IOTPEOUTENHMTE, B 3aBUCHMOCT OT ONpeIeIeHUTE M QYHKIIMU ChIVIacHO 4. 11,
an. 1 or VYcrpoiictBenus npaBwiHHk Ha PJI, B T. 4. uHopmamus 3a mpeaoCTaBSIHUTE
aqMUHUCTpaTuBHU yciyru ot PJIIT — Benuko ThpHOBO, ChIVIACHO NyOJIMKYyBaHHMs CIMCBHK B
AIMUHHCTPATUBHHUS PETUCTHP C AJIMUHUCTPATUBHUTE yciryry Ha P/II.

- TexHUYECKH CHTPYAHHK -IEJOBOJMTEN] U IPU HETOBO OTCHCTBHE CHOTBETHHS CIIYKHUTEIL,
HAaco4YBaT BBIIPOCHTE IO TelieoHA 10 KOMIETEHTHOCT 0 CHOTBETHHS CITY)KHUTEJ/EKCIepT
¥/WITH OCBIIECTBSABAT BPh3Ka IO TelieOHA ChC CHITHUS/CHITUTE, KOUTO Bede pabOoTAT EKCIIEPTHO
0 IIPEMUCKUTE, 0Opa3yBaHu 1O 3asBIICHHUS/MCKAHHUS 3a OCBIIECTBSBAHE HA aIMUHUCTPATUBHO
ofcmyKBaHe;

- IIpekute pHKOBOAMTENIM Ha CIYXHUTEIMTE KAaKTo B oOllaTa, Taka M B CIElHalM3MpaHara
anmuaucTpanus Ha PJIIT — Bemuko ThpHOBO HMHOpMHpAT MEPHOAMYHO CIIYKHTEIHMTE 3a
TEXHUTE KOHKPETHH M CBBMECTHH 3aqb/DKCHHSI BBB Bpb3Ka C aIMHHHUCTPATHBHOTO
obciyxBaHe.

Oprasu3upaHe KOMyHHKaIUITa MeXy obIara U crieliiai3upasa aJMUHACTPALIHS :

- Ilpu BBIOpPOC OTIpPaBEH 10 CIYXKHTENS 3aeMall JUIBXKHOCTTa — TEXHHYECKH CBTPY/IHHK-
JAEJIOBOJHUTEII, CbOTBETHO B HETOBO OTCHCTBHE /10 CbOTBETHHUS CITYKUTEJI, U3UCKBAIl KOHKPETHH
3HaHUs, crieu(HKa U/UIIM eKCIIEPTHOCT BbB BPB3Ka C MIPE0CTAaBIHETO Ha OINpeeNieHa yciyra,
CBIIUTE HACOYBAT HOTpEGHTeJIPITe KbM KOHTAKT CBC CHOTBETHUSA CJIy)KHTe.TI/ C€KCIIEPT B
AIMUHHUCTpALIMATA;

- CIYXHTEIAT 3aeMall JUIBKHOCTTAa TEXHHYECKH CBhTPYAHHUK-ACIIOBOOHUTEI, @ IPH HEroBO
OTCHCTBHE CHOTBETHHUST CIIYKHUTEIL, 3aABJDKATEIHO CJIEABA a IPEIOCTABAT HA IIOTpC6I/ITeJIPITe




no TtenepoHa Ha aJMHHHCTPATHBHA YyCIIyra, BB3MOXHOCT Ja U30MpaT Jajld Bpb3Kara C
KOHKpETEH eKcnepT oT aupekims ['opcko cromanctBo Ha P/IIT — Benuko THpHOBO WiH
cyxuren oT aupekuus AIIOP na 6b1e ochinecTBeHa upes:

. IIPEIOCTaBsHE Ha APYT TeaePOHEH HOMED U/HUIIH

® NPEXBbPJISHE Ha 00XKIAHETO, H/ MK

o NpeJocTaBsiHe Ha Teae)OHEH HOMEp Ha MOTpeOMTeNs, Ha KOHTO TOM ga Obe
NOTBPCEH OT CHOTBETHHS KOMIIETEHTEH CIIY)XHTE OT ClEeHHAIM3MpaHaTa HIH
obImara aIMUHHCTPALHS.

Tesu METOAH 3a BpB3Ka Cle€ABa Jda C€ H3MI0J3BaT CBBKYIIHO HJIM IIOOTAEJIHO B
3aBUCHUMOCT OT JKE€JIaHHUETO Ha HOTpGGHTCJIﬂ;

- Beeku eqmn ciyxuTen Ha excnepTHa JUThXHOCT B aupekmus ['opcko cronasctso Ha PJIT —
Bemmnko ThpHOBO criesiBa 1a MOXe /12 oeMe OTroBOPHTE Ha CIIEHHATH3HPAHHTE 3AlATBAHUS
OTHOCHMHM KBM HETOBHTE IIPEKH CIIy)KEOHH 3aqb/DKEHHS H KOMIIETEHTHOCTH. 3a BCEKH
KOHKDETEH CIIy4ail NPEKUAT PHKOBOJAMTEN HA OTCHCTBALI CIYKHTEN OMNpENEs CIIYKHTE,
KOHTO Ja ro 3amMecTBa MNPH OTCHCTBHE H IO YBEAOMsBAa 3a 3aAbDKEHHATA My 3a
aJIMHHUCTPaTHBHO 00CIy)BaHe 10 TenedoHA, H/WIM CaM I[10eMa aJMHHHCTPAaTHBHOTO
obciryxBane 110 TeseoHa, 110 MPELEHKa U IPH HEOOXOIUMOCT;

- B cnyqaﬁ, 4€ KOHKDETEH CIIYXXHUTECJI OT CIeIHaJlIh3HpaHara aJIMUHHCTpAIlUsd HE € Ha
Pa3IoJIOKEHHUE, ClIeABa IPEKHAT MY PBKOBOIHUTEI He3abaBHO Ja YBCIOMH TEXHHYECKH
CbTPYIHHK-ACIOBOAUTE, @ IIPpH HErOBO OTCHCTBHE, CHOTBETHHUS CIIY>)KHTECJI, KarTo HM
IpE€I0CTaBHA JaHHU 3a OIIPEACIICHUS 3aMECTHHUK. BaMCCTHHK-I[PIpCKTOp’bT HMa 3aJbJDKCHHUE 3a
OCBIIECTBABAHE HA MpsKa BpB3Ka MEXOy obmara u ClICOHa/IM3MpaHaTa aAMAHUCTpAlLMs 110
ITOBOJ OTCHCTBAIIH CIIY>KUTEIH.

I1.1.2. OnTumu3upane ChIbpKaHHETO M HAYMHA Ha TIPEICTABIHE HA HHPOPMAIHITA

[IybnukyBane Ha Heobxomumara WHGOpPMANMS 3a OCHINECTBABAHE HA KOHTAKT ©
aaMuHucTpanusTa Ha P/II" — Benuko TspHOBO:

- MHQopmanusaTa OTHOCHO pela H HayWHA 3@ OCHIECTBABAHE HA KOMYHHKAIMSTA C
anmMuHHucTpanusTa Ha P/II" - Benuko TepHOBO 1o Tenedona ce ny6aMKyBaHa Ha BHIHO MSICTO
B HHTECPHET CTpaHHLaTa Ha /lupekuusTa, 6€3 qa € HeOOXOAMMO MOTPEOUTENUTE A BIU3aT B
Pa3JIMYHHU pa3/Ie]Id UM MOIpa3/IeiH.

I1.1.3. OcurypsiBane Ha aKTyaJIHOCT H HACHTHYHOCT Ha My6/IMKyBaHaTa HHOpMALHs

Honnbpkane aktyamna my6GnnkyBaHara uHGOpMAlMsi M OCHIypsiBaHE Ha HeHWHATa
HUJICHTHYHOCT BbB BCHYKH M3TOYHMIIH:

- I'n. excniept cucremen aqmunncrparop Ha P/II - Benuko THpHOBO ciieiu 3a MOAXBPIKAHETO
(BKJI. aKTyalu3alMsTa H INIpOMSHAaTa) Ha HMH(OpMAIMATA M OCHIYpSBAHETO HA HeWHATa
HJICHTHYHOCT Ha MHTEpHET-cTpaHuuara Ha P/II" — Bemuko ThpHOBO M AIMHHHCTpaTHBEH
PErHCThp, a4 TEXHHYECKH CHTPYAHHUK—ICIOBOAMTE] - Ha HMHGOpPMalHOHHH Tabiaa W Jp.

00IIOIOCTBIIHA MeCTa;

- BnucBanusTta Ha MHpOpManusTa B AJMHHHCTPATHBHHS PETHCTBD CE€ M3BBPIIBA OT IL
eKcnepT cucteMeH aaMuHHcTparop Ha P/IIT - Benuko TspHOBO.




- Bceku enmH excnepr B 3aBHCHMOCT OT CBOSITA KOMITETEHTHOCT M BHA HAa CHOTBETHATA
aIMHHHUCTPATHBHA yCIIyra € OTTOBOPEH 3a aKTyaJlHOCTTa H HICHTHYHOCTTA Ha HH(OpMaIUsATa
Ha CHOTBETHHTE IUIATGOPMH, KaTo HHGOPMHpaA MpPEKHsS CH PHKOBOAMTEN H TJI. €KCIIEpT
CHCTEMEH aJIMMHHUCTPATOp /TEXHUYECKH CBTPYAHHK — [JeNoBoaWTe]/ He3abaBHO IIpH
YCTaHOBSBaHE Ha HECHOTBETCTBHE WJIM IIPH HEOOXOIUMOCT OT aKTyalH3allks Ha JaHHHUTE.

I1.2. OnTimu3Kpane Ha BBTPENIHHTE MPOLIECH 110 3asBBAHE HA aIMMHHUCTPATHBHHU YCIYTH U
KOMYHHMKAIMATa BbB BPb3Ka C BeYe 3asBEHH YCIIyTH

I1.2.1. OnTuMu3HpaHe Ha IPOIIECHTE Ha OOCITY)KBAHETO

Kp®br Ha noTpeburey Ha yCIryri Ipi NPEAOCTABSIHE HA aIMMHUCTPATHBHO 0OCITY)KBaHe
1o tenedoHa:

- 3amecTHHK-1MpekTOpbT Ha PJII" — Bemuko THhpHOBO MIEHTH(HIMpA OCHOBHHTE IPYIH
MOTpeOMTENM Ha aJMHHHCTPATHBHH YCIyrd Ha JIMpEKUMATa M aHAIH3HpPa TEXHHUTE
UH(POPMAIIMOHHH TTOTPEOHOCTH;

- 3aMeCTHHK-TMPEKTOPHT ClIe/Ba A CIICAN A CIyXKUTEIHTE OT 06IaTa M CleHaIH3HpaHa
anmunucTpaiuss Ha PJIIT — Bemuko ThpHOBO mnpuTexkaBar HeEOOXOAMMHTE YMEHHs 3a
KOMYHHKalUs ¥ paboTa CbC CHOTBETHHUTE I'PYNH NMOTPEOUTENH U NIPH HEOOXOIUMOCT IPaBH
IIPEJIIOKEHUE 10 TUPEKTOPA 32 OCUI'ypsABAHE Ha MOIXOISAIIH O0yIECHHS;

- CiyxuTenuTe, KOMTO MPEJOCTABAT aJMHHHCTPAaTHBHO O6CTyXBaHe 1o TelaehoHa cleiBa
NEPUOAMYHO Ja C€ OTYMTAT Ha IIPEKUTE CH PHKOBOIAMTEIH OTHOCHO OCBIIECTBIBAHETO Ha
aJIMUHHCTPAaTUBHO 00OCITyKBaHe 1O TenedoHa;

OcurypsiBane BB3MOXHOCT 3a IT0O€MaHe Ha BCHYKH OOQXIaHHs OT MOTPeOHMTEIUTE B
paMKHTE Ha 06IBEHOTO pabOTHO BpeMe:

- [Ipensun xapakrepa u ob6eMa Ha NPeJOCTaBIHOTO OT aJAMHMHMCTpanusTa Ha P/ — Benuko
TBpHOBO aIMMHMCTPATHBHO O0OCITY)XKBAaHE U B YACTHOCT 11O TeJIE(OHA, CITYKUTEIAT, aHTAKUPaH
C KOMyHHKAIIMATa C IOTpeOUTENNTE O TenedOH — KaKTO 3a MpeJ0CTaBsHe Ha HH(pOpMaLus 3a
OCBIIECTBABAHOTO aJIMMHHCTPAaTHBHO OOCIIy>KBaHe, Taka U 3a NpeJoCTaBsiHe Ha WH(pOpMaIus
3a KOHKpETHA yCiIyTa 10 TO34 KaHaJl € TEXHUYECKU ChbTpyAHUK-AenoBoauTel B PJII" — Benmuko
THpHOBO, a IPH HErOBO OTCHCTBHE - CHOTBETHHUST CIIY)KUTEJ, KAKTO U CHOTBETHHUSI €KCHEPT
CIOpE/l TIOCTaBEHHUTE BHIIPOCHUTE.

- OyHKIMHTE N0 aIMUHUCTPATHBHO 00CITy)KBaHEe Ha NMOTpeOHTENIUTE 10 TenedoHa, B Ciydyan
Ha OTChCTBHE HA CIIY)KHTEJIUTE, HATOBAPEHH C TE3H 3aIbJDKEHHS, C€ II0eMaT OT ONPEIEIIEHH OT
3aMECTHUK-THPEKTOpA 3aMECTBAIM CIY)KMTEIM HIM JIMYHO, [0 TIpeleHKa W NpH
HEOOXOIMMOCT.

[1.2.2. PazimupsiBaHe Ha ChINECTBYBAIIMTE BH3MOKHOCTH 32 KOMYHHKAIIMS

OcurypsiBaHe Ha BB3MOXXHOCT 3a 3alla3BaHe Ha JaTa M 4Yac 3a IIOCELIEHHE B
aamuHKucTpanusara Ha PJII" — Benuko TwpHOBO:

- TexHuYeCcKuAT chTpyAHUK - nenoBomuten B P/II" — Bemuko TepHOBO, @ B HETOBO OTCHCTBHE
CBhOTBETHHUSAT CIIYXKHTEJI € aHraXXMpaH C OpraHM3alusiTa II0 3alla3BaHETO Ha JlaTa M 4ac 3a
nocelneHre B aaMuHucTpanusata Ha P/II" — Benuko TepHOBO;




- IIpu BB3MOXHOCT M HaeHTHHUKMpaHa HeobXoaumocT B PJII" — Bemuko TbpHOBO MOXE 1a ce
BbBC/C KAJICHAAp MJIM JpPYro IPHIIOKEHHE, 4Ype3 KOETO B aJMHHHCTpAlUATa 1a ObIaar
3ana3BaHy JlaTa M 4ac 3a IOCEIIEHUE OT MOTPEOMUTENH;

- IIpy BB3MOXHOCT M HMAEHTH(GHUIHMpPaHA HEOOXOIUMOCT NOTPEOUTENAT JUCTAHLMOHHO B
CbOTBETHOTO IPHJIOKEHHE HWJIH OHJIAHH KajleHJap INe MOXKe Ja 3ala3Ba Jara M 4Yac 3a
nocemenue, 0e3 Ja ce Haara 1a H3BbPIIBA AOI'BIHUTETHA KOMYHHKAIHS C aJMUHHUCTpALIUsTA
Ha Jlupekuusra;

- HpI/I BBb3MOJXHOCT U IIpH JIEHHOCTTA 110 3ara3BaHe Ha JlaTa M 4ac 3a IIOCCIIECHHUE 1a ce OCHUT'YpH
CJIICTHOTO:

® na 6bae chOupana mHGOpMAIMs 3a HACOKATa HAa THPCEHOTO AJMHHHCTPATHBHO
obciyKBaHe, BKJI. KOHKPETHA aJIMHHMCTPATHBHA yCIIyra: [0/aBaHe Ha JIOKYMEHT,
T0JTy9aBaHe Ha M3J1aJICH JJOKYMEHT, NIPEJ0CTaBsiHe Ha HHGOPMAaIMsl, KOHCYJITAllUs,
CrpaBKa 3a XOJ/la Ha IIpeNucKaTa Uik JApyro;

. Aa 6b/le U3MpaTeHo NOTBBPKAEHHE Mo e-mail/SMS 3a ycnemso 3anucan yac:

. /la c€ OCHI'ypH HAIIOMHSHE 10 e-mail/SMS enuH ieH mo-paHo 3a MpeacTos yac 3a
IIOCEILECHHE;

. Jla C€ OCHI'YpH BB3MOXXHOCT 3a IIPEHACpPOYBAHE HJIM OTMsHA HA Bede 3ala3eH 4ac

ITPH HEBB3MOXKHOCT 34 IOCEIICHHE.

I1.2.3. Ilpunarane cranzapTute 3a Ka4eCTBO, CBBHP3aHH C KOMYHHKALMATA C noTpeOHUTeNnuTE
IPH OCBIIECTBSBAHE Ha 0OCITYKBaHETO 110 TejedoHa

OcsblinecTsgBane IIPpOaKTHUBHA KOMYHHKAIIHS C I'IOTpeGPITCJIHTe I10 3asIB€HH BEYEC YCIIYTH:

- Texnuuecku cpTpynHuK-aenoBoauten B P/II" — Benuko TBpHOBO, a IPU HETOBO OTCHCTBHE,
CBOTBETHHUSAT CITy)KMTE]I, CJIe/IBa /Ia CJIE/M 32 TOTOBHTE PE3YJITATH OT YCIYTUTE U Ja YBEIOMSBA
noTpebUuTenuTE;

- CBOTBETHHTE eKCIEPTH OT CIENHATH3HpaHATa aIMHHMCTDAIHs CIe[BA Aa MPEIOCTABAT
CBOEBPEMEHHO MH(OPMAIlUs Ha CIIyXKHTEIUTE [OCOYEHH T0-TOPE 3a TOTOBHUTE PE3yJITATH OT
YCIYTHTE WM CIIYKHTEIH OT oOliara aJMHHHCTpAlMA, NPEIBH BHIA aIMHHHCTpAaTHBHA
ycuyra;

BobBexaa ce MexaHH3sM 3a BBTpEIIHAa KOMYHHKAIHA OTHOCHO TOTOBHTE PE3yIITATH,
Hanp. [PH H3rOTBAHE HAa JOKYMEHT (Pe3yJTaT OT yClyra) ChbOTBETHHST CIIyXKHUTEJ/EKCIEpT,
M3TOTBHII p€3yJITaTa OT yciyrara, cie/iBa Ja u3npama HHGOpMaIlHs 3a TOBa 110 eJIEKTPOHHA
noma, 4pe3 BbTPELIHA (/eI0BOHA) CUCTEMA HIIM O JPYT MPOCIEAMM U MOIXO/SII HAYHH 110
TEXHUYECKHS CbTPYAHHK-enoBoauTen B P/II" — Bemko TepHOBO, a Ipy HEFOBO OTCHCTBHE 110
CbOTBETHHS CITYXKUTE.

[I.3. H3nom3BaHe Ha CBHBPEMEHHHUTE TEXHOJOTHYHH BB3MOXKHOCTH. 32 Ja ce noaobpu
Ka4eCTBOTO Ha aJIMHHUCTPATHBHOTO obOcioyxBaHe. OpraHusupade M HM3MOJ3BaHE Ha
JOITbJIHUTEIIHYA KaHAHM 33 KOMYHHKAIIHS.

OcurypsiBaHe H3MOI3BAHETO HA JONBIHUTENHH KaHAIH 3a OHJIANH KOMYHHKAIHS B
P/II- Bemuko TBpHOBO mie ce OCHIIECTBH NPH BB3MOXKHOCT H UICHTUUIIHpaHa
HEOOXOUMOCT.




[II.  IlomoGpsiBane KayecTBOTO Ha IPEJOCTABIHOTO aJIMHHHCTPATHBHO obciry)xBaHe 1o
TenedoHa.

3a mocturane Ha eeKTHBHAa KOMYHHKAUMsl 10 OTHONIEHHE HA NPEJOCTABSIHHTE OT
anMuHACcTpauusaTa Ha P/II" — Bemuko TwhpHOBO ycnmyrn, e Heo6XOAMMO (GOKYCHT BBPXY
NOTPeOHOCTUTE Ha MOTPeOHTENs Ja € BOJELl M NPH IPEeAOCTaBsHE Ha aJIMHHUCTPATHBHO
obciyxBane o Tenepona. [loTpeGUTENIAT clieBa 1a MOXKE OT e/IHA CTpaHa J1a ce CBbpxkKe Obp30
¥ OE3MPENsTCTBEHO 10 TeneOH U OT Apyra — 1a KOMYHHKHPA ChC CIYKHTEH, KOHTO IIe My
NIpeJIOCTABAT fICHA M TOYHA MH(MOpManus, Ime ObAaT JOOE3HH M OT3MBUMBH H IE MY
CB/ICHCTBAT Jia I0Jly4H ThpceHaTa HHOPMALMs W/HIIK Pe3yTaT OT yCIyrara.

IIpu 1bpBHS KOHTAKT 110 TeneoHa MOTPEGUTENST CIE/IBA 1a YCETH OT3MBYMBOCTTA HA
CIIY)KUTEIIATE OT aAMUHUCTpanusTa Ha P/II" — Benuko ThpHOBO KbM HEroBUTE NOTPEGHOCTH.
Y I0BJIETBOPEHOCTTa OT OTHOIIEHHETO HA CIIYKHTEIHTE OT angMuHHcTpanusaTta Ha PN —
Benko TepHOBO € OT ChIeCTBEHO 3HAUEHHE 33 06IECTBEHOTO JnoBepue B Jlupekumusira.

IIL.1. Tlono6psiBane Ha HauMHa Ha obuTyBaHe 1O TeaedoHa

3a na Obze epeKTHBHAa KOMYHHKAIMATA MO TeleoHa, € HEOOXOAUMO ClIa3BaHETO HA
CJIEAHHMTE IIPaBUJIa 3a OOLIyBaHE.

[IL1.1. Cna3sane Ha eTHKeTa 3a KOMYyHHMKAlMs CBHIVIACHO CTaHJAPTHTE 3a KA4eCTBO HA
00CITy)KBaHETO, HACOYEHH KbM HACHTH(HUKALMS HA CITyXHTEIHTE W NMpaBHJIA 3a BOLEHE Ha
KOMYHHUKAIUs

IIpencraBsiHe 1pu 3anoyBane Ha pa3roBopa:

- Ciyxurenure Ha P/ITI" — Bennko THpHOBO Crie/iBa [1a ce MAEHTH(HUIMPAT [P 3aM04BaHe HA
pas3roBop;

O6uryBane ¢ notpebuTenute JIF0OE3HO U YBAKHUTEIHO:

- Cayxwuremure Ha P/II' - Bemuko TwepHOBO mpu obciyxksane 1o TeneoHa cieasa ja
JIMOHCTPHUPAT NPO(eCHOHATHA €THKA H J1a Ob/aT I0O3UTUBHH U OT3UBYMBH IPH OOIIYBAHETO C
NOTPEOHTEINTE HA aIMHUHHUCTPATHBHH YCITyTH;

- [Ipekure prkoBoaMTENHM Ha ciy)uTenute Ha P/II" — Bennko THpHOBO clle/iBa 1a MOMIBPIKAT
NEpHOIMYHa KOMYHHKALUS CBC CHOTBETHUTE CIIY)KHTEIU OTHOCHO CPEUIHATH MPOOJIEMH B
0OIIlyBaHETO MPH OCBHINECTBIBAHETO Ha AIMHUHHCTPATHBHOTO 0GCITyXBaHe 110 TeneoHa.

IIL.2. IlpenocraBsne mo TenepoHa Ha HeobOXoaumara Ha moTpebuTens HH(OpMAIHUs 3a
00CITy’)KBaHETO U YCIIyTHTE

[I1.2.1. TlpemocraBsHe Ha scHA, NbJIHA, TOYHA W JOCTOBEpHA HH(pOPMAIHS, CHOOPA3HO
KOMIIETEHTHOCTTA Ha aaMuHHMCcTpanusaTa Ha P/II" - Bemuko TepHOBO

CoaelictBue Ha moTpebUTEs CHOOPA3HO XapaKTepa Ha HETOBOTO 3allUTBAHE:

- Texnuuecku cbrpynHuk-nenoBoauten B P/ — Benuko THPHOBO, a NMPH OTCHCTBHETO My
CBhOTBETHHUSAT CIIY)KHTEJI, CJIEJ(BA JIa € 3all03HAT U J1a MOXe J1a pa3JIiyH 3allUTBAHHATA OT 001
XapakTep, 3a Jia IpeIoCTaBsi CbOTBETHATa HHPOPMAIIHs, 2 UMEHHO:




KaKbB € aJIpeEChT Ha aJIMUHUCTPAIMATA;
KaKBO € pabOTHOTO BpeMe Ha aJIMHHHMCTPALIUSTA;

C KaKbB TPAHCIIOPT MOXKE JIa C€ CTUTHE IO CrpaJiara;

UMa JIi Bb3MOXHOCT 3a NapKUpaHe;

KBJI€ € BXOABT 3a IPAXKIaHHU;

KaKbB € PeXXHMBT Ha JOCTHII 10 Crpajara;

KOH Ca HAaTOBAPEHHUTE YaCOBE;

KOJIKO BPEME 1€ CE€ HAJIOXKH J1a H349aKa MOTPeOUTENAT 3a Ja Obj1e 00CITyKEH.

- TeXHHYECKH ChTPYIHHUK-IENOBOIUTEN, @ B HETOBO OTCHCTBHE CHOTBETHUST CILy>)KHTE] ClieIBa
Ald € HAICHO KaKBW Ca NMpPEIOCTaBIHHUTE OT aaiMUHUCTpanusaTa Ha P/ — Bemuko TwpHOBO
ycayrd. CilyMTeIMTe MOCOYEHH II0-TOpe CIeBa Ja Ca 3al03HATH ChC 3asBICHHATA 3a
IPEAOCTABIHUTE OT AIMUHHCTPALUATA YCIYIH U JIOKYMEHTHTE, KOMTO Ce IPHJIaraT KbM THX,
WM CBOCBPEMEHHO Clle[IBa Ja IIPEHacodaT KOHKPETHOTO OOaXKIaHe [0 ChOTBETHHS
KOMIIETCHTCH CIIy)KHUTEN, C IEJI pa3sCHABAHETO HA NMOTPeOUTENss Ha W3UCKBAHHUATA, HA KOHUTO
ClI€aiBa 1a OTroBaps NaJeHOTO 3asBIICHHE, IPOBEPSBAaHE MIBIHOTATA HA JOKYMEHTHTE, JaBaHe
Ha MH(pOpMauKs 3a X0/ Ha paboTara 110 NPEeNUCKaTa i MPeIOCTaBAHe HA U3aJCHATE aKTOBE
U JIOKYMEHTH, PE3yJITaT OT 00CIY)KBAHETO.

3anuTBaHUSATA Ha l'[OTpeGHTeJII/ITe Morar Ja ca B CJICIHUTE HACOKH:

MMa i 00pa3sen Ha 3asBJICHHE 3a JajieHa yClIyra;

OT KbJI€ MOJXKE JIa C€ U3TEIJIH;

JIMYHO JIK TpsAOBa /1a ce oaae;

KaKBH Ca KaHAJIMTE 3a 3asBsSBAHE — HA MSCTO, 110 TOIIA, [0 €JIEKTPOHEH BT, Ha KOH
e-mail;

KaKBH JIOKYMEHTH CJI€/[Ba J1a C€ MPHIIOKAT;

KaK MOJXKe J1a ce IIIaTH 3a yCJIyrara;

B KaKbB CPOK III€ € TOTOB IOKYMEHTHT;

KaK IIle Ce TOJIyYHd U3JaICHHUST JOKYMEHT;

MOXe€ JIK IPYTO JIMIE 1a MOIYYH Pe3yJITaTa OT yClIyrara;

TP BEYE€ MOJIA/ICHO 3asIBJICHHE - KAKBB € XOABT Ha IIPEMHUCKATa, OT KOH EKCIIEPT ce
pasriexza.

- Ilpn xomynukanmsra c¢ morpeGuTenuTe BHB BpB3Ka C KOHKPETHA YCIyra, TEXHUYECKH
ChTPYAHHK-/ICIOBOJMTE]L, @ B HETOBO OTCHCTBHE CBOTBETHHSAT CIIy)KHMTEN, HIH IPH
NIpeHacoYBaHe Ha 00@XKIaHETO - CLOTBETHHS KOMIIETEHTEH CITY>KHTE, MOTaT J1a H3IOJI3BAaT:

OTHOCHMHTE HOPMATHBHH aKTOBE U BHTPELIHUTE JOKYMEHTH Ha aIMHHUCTPAIHMATA,
KOMTO CJIe/IBa J1a YCTAHOBST pejla M yCIIOBHATA 3a 3asBsBAHE HA yCJIyrara, KakTo
OTZCJIHM 3aIlOBE/IM, WHCTPYKLWH W NpaBUJia 32 KOHKPETHATAa aJMMHHCTPATHBHA
JEHHOCT;

ACTOBOHATA CHCTEMa HA AJIMHUHMCTPALMATA, B KOATO MOXKE Ja Ce€ IPOCIEIH
JIBHKCHHETO Ha IPENUCKATa 10 MOAaIeHO BeYe 3asiBICHHE;

Wurepuer crpanumara Ha UAT/P/IT - Benuko THPHOBO, CHOTBETHATA CEKIIHS MK
paszeu;

AJIMMHHCTPaTHBHHSI PETUCTBP.




- Ciy)xuTenuTe MOCOYEHH MO-rope Cie/Ba Ja IPeIOCTABAT TA3H uHbOpMaIMs B X0/1a Ha
pasroBopa ¢ moTpeburens, 6€3 1a ro HacoyBaT caM Ja MPOBEPABA B OBIIOAOCTHITHHTE
M3TOYHHIM — CJICKTPOHHA CTpaHMLA W AJIMMHHUCTPAaTHBEH perdcThp. IlpeHacoyBaHe Ha
MOTPEOHTENS KbM ThpCceHe Ha HHGOPMAlKs Ha HHTEPHET CTPAHMIATA Ce JI0IIyCKa Camo 110
OTHOIICHHE Ha yOJIIMKyBaHUTE 00pa3ly Ha JOKYMEHTH.

- Ilpu 3anuTBane OT MOTpEGHTEN, 3a OTrOBOpa Ha KOETO Ce M3MCKBAT KOHKDETHH 3HaHHS,
crenrpuka M/MIM EKCIEPTHOCT BbB BPb3Ka C NPEJOCTABSIHETO HA OmpeJieieHa yciyra,
TEXHHYECKHUAT CBTPYIHMK-AenoBoauten B P/II" — Bemuko TepHOBO, a B HETOBO OTCHCTBHE
CHOTBETHHA CITYXKUTEJL, CIIe/1Ba /1a HACOYH OTPEOUTEUTE KBM ChOTBETHHS CITy)KHTEN/EKCIIEpT
OT aIMHHHCTpauKsATa. TakbB THII 3alIMTBAHUS H3UCKBAT KOHKPETHU 3HAHUSA, CTICIHbHKA H/HITH
CKCIICPTHOCT BBB BPB3KaA C MPEOCTABSHETO HA ONpPEJIeNieHa yCIyra i MOTar Jia Ce U3pa3sBaT B
CJIEJIHOTO:

° MOX€ JIM BMECTO €IMH BHJI JOKYMEHT JIa C€ IIPEAOCTaBH JAPYT B/ JOKYMEHT;

° KaK e C€ HalpaBu MpeleHKa 3a NaJeHO OOCTOATENCTBO, BKIIOYUTETHO JaIH
3asBJICHHETO OTIrOBapsi HA H3UCKBAHUSITA;

o 3aI0 € HEOOXOIUMO J1a Ce MPECTABAT JOKYMEHTH 3a H/WIIH J1a Ce OMUCBa NaJeHO
006CcTOATENICTBO;

° KaKBO 1€ € pa3BUTHETO, aKO YaCT OT H3MCKBAHHUSATA 3a 3asBSIBAHE HE Ca M3ITBJIHEHHU;

° KOra e ce HarpaBd IIpOBEpPKa Ha MSCTO, B CIIyYaUTe KOTaTO € BHBEIEHO TAKOBA
HU3HUCKBaHeE;

° C KOH €KCIEPTH LIE C€ KOMYHHKHPA BTPEIIHO IO MOBOJ IIOCTHIIMIIOTO 3asiBJICHHE.

CobzelicTere Ha MOTPeOHUTENIS, KATO CE OCHINECTBH BPb3Ka C JAAICHUS €KCIIepT, KOWTO
paboTH eKCIIEPTHO IO IPENHCKATa

- Texuuyeckust coTpyanuk-nenosouten B PJII" — Bemuko THPHOBO, @ B HEFOBO OTCHCTBHE
CBOTBETHHMAT CIIY)XHTEJN, CIe[Ba 3a KPaTKO BpeMe Ja HalpaBH NpeleHKa Aadd MOXe aa
OTTOBOPH Ha IOTPEOHTEIsl, U3II0NI3BAHKH JIOCTBITHATE 3a HEr0 M3TOYHHIM Ha HHAOPMALHS H
MO3HaHHsI, CbOOPAa3HO KOMIIETEHTHOCTTA CH.

AKO B X0/1a Ha Pa3roBOpa CIIyXKHTEJIST H3BbPIIA HEOOXOIUMHTE IPOBEPKH, HO BHIPEKH
TOBA HE yCIIee /1a OPUCHTHPA MOTPEOUTEIISI C TOYEH U SICEH OTTOBOP Ha 3allUTBAHETO, CJIe/IBa J1a
HaCo4H BBIIPOCA N0 KOMIETEHTHOCT [0 ChOTBETHHUSA €KCIEPT B ChOTBETHATA aJIMHHHCTPAIIU,
Ala OCBIIECTBH BPB3KA C OCTAHAIMTE CIYXKHMTEJIU OT AJMHUHHMCTPALMATA MIH 14 OCHIIECTBH
KOHTAKT € €KCNIepTUTE, paboTelH eKCIEPTHO 110 npenuckute. ToBa MOXe 11a cTaHe upes:

. OCBINECTBABAHE HAa KOHTAKT CbC CBHOTBETHHS EKCIIEPT upe3 IPEXBBPISHE Ha
pas3roBopa;

. NPEIOCTaBsHE HA UME, UIBKHOCT M TeleOH 3a Bpb3Ka Ha CIyKHUTEN, paboTelr
€KCIIEPTHO 110 MPENUCKaTa;

. 3allMCBaHEe HA UME U TelleOH Ha MOTPEOHTEN H OCBINECTBIBAHE HA KOHTAKT ChC

CBOTBETHHS €KCIIEPT, 3a J1a BbpHE 0OpaTHO obakaaHe.

II1.2.2. Ilpenocrapsane Ha HHpOPMALMATA Ha TOCTHIICH M pa30HpaeM e3HK

M3nonspane Ha TOCTBIIEH U pa3brpaeM 3a MOTPEOUTENS E3HK:




- Ciyxurenure Ha P/II" - Benuko ThpHOBO ciiesBa na oburyBar o TenedoHa ¢ moTpeGuTeHTe
Ha JIOCTBIIEH U pa3bHupaeM 3a MoTpeGHTeNs e3UK;

- Cily’KATenuTe OChHIIECTBABANIM AJIMHHHUCTPATHBHO obciyxBane 1o TenedoHa B Kpas Ha
pasrosopa ciejBa ia MoMCKaT 0OpaTHa BPB3Ka OT MOTPEOMTENMTE Nadd MMaT HyKAa OT
AOMbJIHUTETHA oMo/ uHbopManus. Tasu uHpopManus crieiBa 1a ce cbOHpa OT CITy)KUTETHTE
B OnpefiesieHa (opMa U NEPHOTHYHO J1a Objie TOK/IaIBAHA OT TAX HA IPEKHS MM PBKOBOIMTE,
C Orje] npeanpueMane Ha KOPUTHpAIH JeHCTBUS.




