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JIOKJIA /]

OTHOCHO: ITPOYYBAHE 1 USMEPBAHE VJIOBJIETBOPEHOCTTA HA
[IOTPEBUTEJIUTE OT 1IPEJUIAIAHOTO AJIMUHUCTPATUBHO OBCJIY>XBAHE B
PETMOHAJIHA JJUPEKIIMS 11O TOPUTE- BEJIMKO ThPHOBO

HacrostiumsiT JIOKJIa/l ¢ M3MOTBCH B M3IThJIHCHHC Ha M3UCKBaHMsATa Ha 4. 24, am. 8 oT
Hapenbara 3a ajMuHHCTpaTHBHOTO oOciayskBaHe. [IpoyuBaHeTo € W3BBpIICHO Ha 0a3za aHKETHH
KapTH. KOUTO OTPa3siBaT MHCHHETO HA MOTPCOUTEIINTE HA QJIMUHUCTPATHBHY YCIIyru B Pernonanna
Jmpeknust 1o ropure- Bemuko Tepuoso / P /.

LLIEJIA U TIEPUO HA AHKETHUPAHE

[IpoyuBaneTo ¢ IPOBE/ICHO B IIepHo/1a 0T 1 stnyapu 10 31 ekemspu 2022 1. moa ¢popmara Ha aHKETHH
KapTH. [lenra My ¢ J1a ce nmpoyun 1 0000IIH Ka4ecTBOTO Ha 00CTy KBaHE Ha I'PAK/IAHUTE B pOJIATa UM
Ha 1OTpeOMTEIM HA QJIMHHHMCTPATHUBHU YCIYTH M Jla ce ¢bOepaT KOHKPETHH NPEUIOKEHHS Ha
MOTPCOUTEIIMTE HA  YCJIYIM 32  QJIMMHMCTPaAirMBHOTO OOCITyKBaHe ¢ 1€/l IIOBHINABAaHE Ha
VJIOBJICTBOPEHOCTTA.

I[LHACOYUYEHOCT

[IpoyuBaHETO ¢ HACOYCHO KbM BCHUYKH HOTPCOMTEIM HAa aaMUHUCTpaTUBHU yciayru B PJII-
GU3HYUCCKH M IOPH THYCCKH JTHILA.

[1I. HAYMH HA TTPOBEXJ/IAHE HA TTPOYUYBAHETO

OTHOCHO H3MCPBAHCTO HA YJIOBJICTBOPEHOCTTA HA HOTPEOUTCIMTE HA 8/IMUHHUCTPATHBHUTE YCIYTH
ca W3I0/3BAHKM PA3/IMUHH CPe/ICTBA 3a ChOMpaHe Ha MH(opMmanMs 3a oOparTHa Bpb3Ka, KaTo
MocTaBeHara B a/IMHHHCTpaTuBHATA crpajia Ha PJII noieHeKka Ky st 3a 11peUI0KEHHUS U CHTHAIIH 34
CIYSKUTEIIMTE, 0OCTY/KBAIIN TPAXKIAHHTE, AHKCTHH KapTH U W3pa3siBAaHE HA MHEHHS., TIPE/UIOKECHHUS
MK 3a0CIICKKH.

Ilpes nepnosa or 01.01.2022 1. 10 31.12.2022 1. 10TpeOHTCIINTE HA AJIMHHHCTPATHBHA YCITYTH,
npetocrasiiy o1 P/ ca ochiecTi N 0OpATHA BPBH3KA OTHOCHO a/IMUHUCTPATHBHOTO 0OCITYXKBaHe
ypes pasimYHUTE CPeICTBA, KAKTO Clie/1Ba:

1. TlomeHcka KyTus 3a CHIHAJIM. HAMHpalla ce B aJMHHHUCTpaTHBHaTa crpaja Ha P - Hsama
TIOCTBITHIIN JIOKYMCHTH. CBBP3aHU € &/ IMUHUCTPATUBEOTO 00CITyIKBAHE.

2. Curnanu, kajadu, Ipe/UTOKEHUST U MHCHHSI BBB BPb3Ka ¢ Ka4eCTBOTO Ha aJIMHHHCTPATHBHOTO
o0civiKBaHe. ochiecTBeHo B P/IIT — moxazenn 1o nomara, Gaxc. ¢JICKTPOHHA 1oIa ik JHYHO—
HSIMA TTOCTBITH.IH.




3. AHKETHA KapTa - pasipoCcTPaHsBa ¢¢ Ha XapTUEH HOCUTEI. AHKETHUTE KAPTH ¢a H3TOTBCHH TaKa,
ye J1a OTHEMA Bh3MOKHO Hal-MaJIKo BPEMe 3a [OITbJIBAHE, HO J1d JIaBa peaslHa 1PeICTaBa 3a MHEHUETO
M HarjlacuTe Ha Xopara. lIpe3 oruerHust iepro/1 ca HaMepeHu 22 aHKETHHU KapTH.

IV. BPON AHKETUPAHU JIMIIA B HactosimoTo MpoydyBaHe ca ydacTBajiu 22 JIMIA, MOJ3BAIH
yeayru Ha P/, Kato ca 1oIrb/IHKIM aHKETHH KapTH.

V.PE3VIITATH OT AHKETHOTO IIPOYYBAHE W AHAJIM3 HA IIOJIYUEHUTE
PE3VIITATHU

dakr e. ue eiBa 22-Ma  NOTPEOHTE/IM HA AJAMUHUCTPATHBHHU YCIYTH ca IOXKEIAIM Jla U3pas3sT
HO3ULMSI  OTHOCHO @JMHHHCTPATHBHOTO 00CIyKBaHe, ocbliecTBsiBaHo B PJII°, Bblpekn de
CIKC/IHCBHO B Jll'l[)CKlUUl'l‘il AIMUHHUCTPATHBHH YCIYIH 3asiBsBAT H 1oJriBar JICCCTKH ﬂOTpC6I/ITCIII/I 41
JOCTBITBT 10 Cpe/IcTBaTa 3a 00paTHa BPb3Ka ¢ CBOOO/ICH.

OT HAIPABCHOTO 1IPOYUYBAHE CTaBa SICHO. Ye 110JIOBUHATA OT HOTPEOUTEIMTE Ha aJIMAHUCTPATHBHU
VCJAYIH HE 3asiBsBAT MHIMJICHTHO TAKMBA, 4 HAlPOTHB II0JI3BAT CC PEAOBHO OT YCIYTHTC Ha
aJMMHUCTpalusTa. 32 % OT aHKCTHPAHUTE JIMI@ ca 3asBHIIM, Y€ ca ,,MHOI0 JOBOJHH, a 68 %-
LJI0BOJHKHT o7 Obp3uHarta Ha obciayxBane B JenosBoactBoto Ha PJIIT, koeto o3HadaBa, 4e
OTIPE/ICIICHHSIT CIIYKUTEI, padOTEIL B TOBA 3BEHO M3ITB/JIHIBA MHOTO J100p€ MOCTABEHUTE MY 3aJ1a4H,
KOCTO OT CBOsi CTpaHa YJICCHSIBA M3BBPIIBAHETO HA  AJIMHHMCTPATHBHOTO OOCITy)KBaHE.
AHKETUPAHUTE CTIOJICIISIT, U CIYKHTEISIT ¢ BUHArn jodeseH u yurus. llpenocrasenara ot P
BB3MOKHOCT 3@ M3I10/I3BAHE HA Pa3IMYHNA KAHATH 3@ JIOCTBIT /10 QJIMUHUCTPATHBHUTE YCIYTH CBHIIO €
oleHeHa jlocta jiodpe. B ecpasuenue ¢ 2021 1. mo-rosisiMa 4acT OT aHKETHPAHUTE 3asBsIBAT, Y€ yCIIsIBAT
JIeCHO W Oe3MpeIsiTCTBEHO Jla ¢¢ opueHTHpar B caifita Ha P/II. 73 % or aHkeTHpaHuTe jHla ca
3asABHIIM. YC €A HAMbJIHO Y/IOBJICTBOPEHH OT CPOKOBETE. B KOHTO € IMpe/oCTaBeHa yciyrara.
[TorpeGurennre Ha aIMHHUCTPATHBHI YCIYTH. HOI'BJIHHIM QHKETHATE KApTH, Ca HAa MHEHHE, Y€ B
obJacTTa . JI0CTHIT J10 HHpOpMaLHs™ 00CTYKBAHCTO MOKe J1a ObJIe N0J100PEHO.

OT HaNpaBecHOTO TMPOYHUBAHC HA NOTPCOUTEINTE HA QJIMUHHCTPATHBHU YC/IYTH 32 MEpHOa
npe3 2022 1. ¢ BuaHo, ye B PJIIT e cb3najacHa opraHu3alds 3a KaueCTBCHO H KOPEKTHO
AIMHHUCTPATHBHO o0ciyxBane Ha rpaxiann. [Ipes 2023 r. PIII" Bemiko TepHOBO 1€ MPOABIKHA
ga paboTH B 10COKA 110/I00PSIBAHC HA @JIMHHHUCTPATUBHOTO 00CIy)KBaHE W Hachp4yaBaHE Ha
HOTPCOHTEINTC HA @JIMHHHCTPATHBHU YCIYIH Jla HPEJOCTABAT CBOUTE MHCHHMS M TPEIOPBKH 3a
onTUMH3MpaHe padotara Ha /lupekimsira.




