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JIOKJIAJT

OTHOCHO: TIPOYUBAHE Y U3SMEPBAHE YJIOBJIETBOPEHOCTTA HA
[IOTPEBUTEJIMTE OT IIPEJUIATAHOTO AJIMUHUCTPATHBHO OBCJIY)XBAHE B
PETMOHAJIHA JIMPEKLMAS ITO TOPUTE- BEJIMKO THhPHOBO

HacTosiusT I0KJIaJl € M3rOTBEH B M3MbJIHCHHE HAa W3MCKBaAHHUATA Ha L 24, an. 8 or
Hapenbara 3a aIMHHHCTPaTHBHOTO OOCIYXKBaHE. [TpoyuBaHeTO € M3BHPIICHO Ha 0asa aHKETHH
KapTH, KOWTO OTPa3sBaT MHEHHETO HA MOTPCOUTENHTE HA AIMHHHCTPATHBHH YCIYTH B Pernonaina
jwpexmys o ropute- Bemmko Twproso / P /.

LIEJIM U TIEPUO HA AHKETUPAHE

[IpoyuBaHeTo € MPOBEJIEHO B IIepHoIa OT 1 sHyapw /10 31 1ekeMBpH 2022 r. moa popmaTa Ha AaHKETHH
kapTH. [lenra My e J1a ce mpoyur u 0600MIH KauecTBOTO Ha obciykBaHe Ha MpaK/IaHATE B pOJIATA UM
Ha TOTPeGMTEM Ha AJIMHHMCTPATHBHH YCIYTH M Ja ce ChOepar KOHKPETHH IPEUTOXCHUS Ha
noTpeGuTeMTe HA YCIYTH 33 aJMHHHCTPATMBHOTO obciaykBaHe ¢ 1€ IOBHIIABaHE Ha
yJIOBICTBOPEHOCTTA.,

ILHACOYEHOCT

[IpoyuBaHeTo ¢ HACOYEHO KBM BCHUKH TMOTPEOMTENIM Ha JMHHMCTPATHBHH yCIyTH B PAI-
(GH3NHECKH H I0PH/THYIECKH JINILA.

111. HAUMH HA TIPOBEXJIAHE HA ITPOYUBAHETO

OTHOCHO M3MEPBAHETO HA Y/IOBJICTBOPEHOCTTA HA MOTPEOUTEINTE HA 8/MHHUCTPATHBHATE YCIIyTH
ca W3NOJN3BAHM PAsIMYHM CpejcTBa 3a chOMpaHe Ha HMHpOpPMalMs 3a oOpaTHa Bpb3Ka, KaTo
[TocTaBEHATa B a/IMAHHCTpaTHBHaTa crpaja Ha P/IT noiiencka KyThs 3a MPEIUTOKCHHS i CHTHAIH 38
CIYKUTEITHTE, OOCTY)KBAIA TPAKIAHNTE, AHKSTHH KapTH W U3PA3iBAHC HA MHCHUS, MPE/UTONCHHA
WITH 3a0€ITeHKH.

Ipe3 mepuona ot 01.01.2022 r. no 31.12.2022 r. noTpeduTeIMTe Ha aIMUHHCTPATHBHHU YCIIYTH,
npenoctassiin ot P/, ca ocbinecTsiin 00paTHa Bph3Ka OTHOCHO a/IMHHHCTPATHBHOTO o0cCITyKBaHEe
upe3 pazMUHATE CPEJICTBA, KAKTO Clie/IBa:

1. IlomeHcka KyTHsi 3a CHTHAJIM, HAMHpamid ce B aIMHHHCTpAaTHBHATa Crpaja Ha PJII" - msima
[IOCTHITAINA IOKYMEHTH, CBBP3aHH ¢ 8/ IMHHHCTPATHBEOTO 00CITY)KBAHE.

2. CurHany, xan0u, NpeUIoXKeHHs H MHEHHs BbB Bpb3Ka ¢ KaYeCTBOTO Ha aJIMHHHCTPAaTHBHOTO
obcmyskpane, ocbmecTseHo B P/IIT — moxanenu 1o rnomara, ¢akc, eNeKTPOHHA MOIId HIIH JIHYHO—
HAMA TTOCTBITHIIH.



3. AHKeTHa KapTa - pasnpocTpansBa c¢ Ha XapTHEH HOCUTEN. AHKETHHTE KapTH ¢a M3TOTBEHH TaKa,
ye J1a OTHEMA BE3MOYKHO Hal-MaJIKO BpeMe 3a IMOMbJIBaHe, HO Jia IaBa pealiHa IpeicTaBa 3a MHEHHETO
¥ HarjiacuTe Ha Xopara. [Ipe3 oT4eTHHS MepHo/l ca HaMepeHN 22 aHKETHH KapTH.

IV. BPOW AHKETUPAHU JIMIIA B HacTOAMmOTO MpoyuBaHe ¢a ydacTBamy 22 JIMIE, MOI3BAIH
yeayru Ha P/IL, kato ca noIrbJIHAIA aHKETHH KapTH.

V.PE3VJITATU OT AHKETHOTO IIPOYYBAHE W AHAJIM3 HA IIOJIVYEHHTE
PE3VYJITATH

@akT e, e eapa 22-ma  norpeOHTEM HA aIMHHHCTPATHBHH YCIYTH Ca TOMXENIaIW JAa H3passaT
MO3MLMS OTHOCHO a/IMHHHCTpaTHBHOTO 00cmyxBaHe, ochilecTBsiBaHo B PJII°, Bbhopexn ue
eXKe/IHEBHO B JIMpEKUUsATA 8 IMUHUCTPATHBHH YCITYTH 3asBSIBAT W NOJI3BAT JECETKH NMOTPEOMTENH H
JIOCTBITHT JI0 Cpe/icTBaTa 3a 00paTHa Bpb3Ka € CBOOO/IEH.

Ot HaIlpaBeHOTO MPOYYBaHE CTaBa SICHO, Ye MOJOBHHATA OT MOTPEOUTEIMTE HA aJIMAHHCTPATHBHH
YCJIYTH HE 3asBsBAT MHIMJCHTHO TAaKWBA, 4 HAIPOTHB II0JI3BAT CE€ PEJOBHO OT YCIYTHTE Ha
agMuHACTpanuaTa. 32 % OT aHKeTHPaHHTE JIHIA ca 3asBHIIH, Y€ ca ,,MHOro JI0BOJHH”, a 68 Y-
LJdoBonHu”® oT ObpsauHarta Ha oOciyxBaHe B JenoBojacTBoTo Ha PJII°, koeTo o3HavaBa, 4e
OTIPEIEIICHHUSIT CIIYHKUTE, paboTell B TOBA 3BCHO H3ITBJIHABA MHOTO JI00p€e IOCTABEHHTE MY 3aJa4H,
KOETO OT CBOsS CTpaHa yJCCHSBA HW3BBPLIBAHETO HAa AaIMMHHCTPATHBHOTO 0OCITyXBaHE.
AHKETHPaHHTE CTIOIEAT, Ue CAYXKHUTEIST ¢ BUHary mobeseH W yutuB. [Ipenocrasenara ot PIII’
BB3MOKHOCT 34 M3ITOJI3BAHE Ha pa3/IHuHHA KaHaIH 3a J0CTHIT 10 aAMHHHUCTPATHBHHUTE YCJIYTH CBIIO €
onenena nocra joope. B cpasuenne ¢ 2021 1. mo-rossiMa 9acT OT aHKETHPAHUTE 3asABABAT, Y€ YCIABAT
JIeCHO W Oe3NpernsTCTBEHO Ja ce opHeHTHpaT B caita Ha PJII'. 73 % oT aHkeTHpaHHWTe JHMIa ca
3asBHJIM, Y€ Ca HAIMBIIHO Y/IOBIETBOPEHH OT CPOKOBETE, B KOHWTO € IIPENOCTaBeHa yciyrara.
[MoTpeGuTennTe Ha aIMHUHHCTPATHBHH YCIYTH, MOI'BIHHIN aHKETHHTE KapTH, Ca Ha MHECHHE, Y€ B
obJractTa ,JI0CThII 10 HHpopMals™ o0cITyKBaHeTO MOXKe J1a Obae moao00peHo.

Ot HanpaBeHOTO TPOYYBaHe Ha TOTpeOMTEIMTE HA AJIMHHHCTPATHBHU YCIYTH 3a MepHOja
npes 2022 r. ¢ BugHo, 4we B PJII" e chb3aganeHa opraHM3ammsi 3a Ka4eCTBEHO M KOPEKTHO
a/MHHACTpaTHBHO oOcmyxBane Ha rpaxaanu. [Ipes 2023 r. P/II" Bemko ThpHOBO 1Mie TPOIBIKHA
na paboTh B Mocoka mopo0psiBaHe Ha aJMHHHCTPaTHBHOTO OOCITyXKBaHE W HAachpyaBaHe Ha
noTpebUTeMTEe HA aIMHHHCTPATHBHM YCIIYI'H Jla HPEIOCTaBAT CBOMTE MHEHHSI W NPENOPBKH 3a
onTHMHU3HpaHe pabotara Ha JlHpekuusTa.




